obLK ycnoeua

33 Non3BaHe Ha eniekTpoHeH MNopTdeiin EKoMHTC Ha ,,EKOHT dmHaHcoBu yeayrn” 00/,

Ya. 1. O6LWLN NONOXKEHUA

1)

2)

3)

4)

5)

6)

HactoawmTte O6wm ycnosusa peryampaTt yC0BMATA 33 U3MNOA3BaHE Ha MIATEXKHWU YCAYyrv, NPefoCTaBAHN
ype3 MobuaHoTO npuaoxKeHue Moptdeinn EKOMHTC, HAPUYAHO NO-HATATbK EKOMHTC M ce npunarat Kbm
BCUYKM PYHKLMOHANHOCTM, KOUTO EKOMHTC NpefocTass.

HactoawmTe O6LWM yCNOBUA yperKaaT CbAbPKaHMETO Ha NPABOOTHOLIEHUATA MeXay Bac, B KauecTBoTO
Bu Ha ¢u3nuyecko nuue - NoTpebuten M Haw KAMEHT (HapuyaH 3a KPaTKOCT Mo-HaTaTbK ,MoTpebuten
(KnueHt)“ u/van ,Bue”) n ,EKoHT dnHaHcosm ycayrn” O0[, BnncaHo B TbProBCKMUA PErmcTbp U PerncTbp
Ha rpMaMYecKkuTe nLa ¢ HecTonaHcka uen ¢ EMK 205968825, cbe cepanuiue n agpec Ha ynpasaeHue: rp.
Pyce 7000, 6yn. ,CnasaHckn® Ne 16, enekTpoHeH aApec: support@ecoints.com, AULEH3UPAHO KaTo
APY’KeCTBO 3a e/IeKTPOHHM Napu Bb3 ocHoBa Ha PeweHne Ne188/10.06.2021 r. Ha YnpaBUTENHUA CbBET
Ha BHB, noa Haa3opa Ha bbarapcka HapogHa baHKa (c agpec Ha Haa3opHuA opraH rp. Coouma 1000, na.
»KHA3 AnekcaHabp |“ Ne 1), npeaocTaBAwo B AONbAHEHUE NAATEKHMN YCAYTU, CBBP3AHU C U3NbHEHME HA
KpPeaWUTHW NPEBOAN, BKAOUYMUTENHO HApEXAaHMA 3a NepuoanyHn npesogm no ua. 4, 1. 3, bykea ,B“ oT
3aKoHa 3a NnaTexXHUTe ycayrn u naatexkHute cuctemu (3MYNC) u Ha ocHoBaHMe ya. 42, an. 2 ot 3NYNC
NpeaoCcTaBALLO NAATEXHN ycayrn no yn. 4, 7. 1 u 1. 2 ot 3MNYMC, a UMEeHHO ycnyru, CBbp3aHn C BHaCAHETO
M TerneHeTo Ha Mapu B HAAWMYHOCT MO MJIAaTEXHA CMETKa, KaKTO M CBbp3aHMTe C TOBa onepauuu no
obcnykBaHe Ha NaaTeXXHa cMeTKa (HapuyaHo 3a KpaTkocT ,, ApyxecTBoTo” unu ,Hue").

MpenoctaBAHETO Ha NAATEXHUTE YCAYrM MO BHACAHE W TerJieHe Ha Mapu B HA/IMYHOCT MO CMETKa B
MopTdeitn EKOMHTC ce n3BbpLiBa Ypes oducuTe Ha ,EKOHT Ekcnpec” ALl, EMK 207839658, nnueH3npaH ot
KomucuaTa 3a peryampaHe Ha cbobLLEHMATA AOCTAaBYMK HA MOLWLEHCKM yCayrM (HapuyaHo 3a KpaTKocT
»TbproBew”), B KQYECTBOTO MM HA PErMCTPUPAHN NpeacTaBuTen Ha ,,EKOHT dpuHaHcosm ycayrn” OO/, no
cmucbaa Ha un. 43 ot 3NVYIC.

HactoawmTe O6LWM ycnoBuUA CbabpiKaT BaxkHa MHOOPMaLLMA OTHOCHO NpaBaTa By 1 Bb3MOXHOCTUTE Aa
ynpasnasaTe BawwuTe cpencrtsa B EKOMHTC M MMaT ponAaTa Ha PAaMKOB J0roBOP MO CMUCH/IA Ha 3aKoHa 3a
NAaTeXHUTE YCAYrU U NnaTexHute cuctemu (3Myrnc).

MopTdeinn EKOMHTC N03BONABA OTKPMBaHE M BOAEHE HAa CMETKM B JIeBa Ha AeecnocobHu dpusmnyecku amua
32 CbXpaHeHMe Ha efIeKTPOHHU Napu 3a LenuTe Ha M3gaBaHeTo OT [py)KecTBOTO M 3apeXKAaHeTo Ha
€/1IeKTPOHHM Mapw, 3a U3MbJHEHME NOCPeACTBOM MOBWIHO YCTPOCcTBO (MOBUNeH TenedoH) Ha KpeauTHU
NpeBoau B JIeBa OT U KbM TaKMBA CMETKM, 3@ BHACAHE U TEr/IeHe Ha Napy B HaJIMYHOCT MO OTKPUTUTE
CMETKM NpPU YCNOBUA Ha Hall-BUCOKa CUTYPHOCT 3a NapuTe Ha MNoTpebuTens (KnueHTa) M onepaunmTe C TAX.

B gonb/iHeHWe KbM HacTosawmTe O6LWM yCI0BUA, MOKE Aa ce 3ano3Haerte ¢ bpoluypaTa Ha EBponeiickaTa
KOMMWCKA OTHOCHO MpaBaTa Ha noTpebutesinTe Npu M3N0A3BAHETO Ha NAATENKHW YCIYTX Ha aapec:

https://www.bnb.bg/bnbweb/groups/public/documents/bnb _download/bs cust info paym rights bg.
pdf.

Ypes MHCTaNMPaHEeTO M aKTUBMPAHETO Ha MPUAOXKEHMETo EKOMHTC Ha MOBWIHOTO CM YCTPOWCTBO Bue
npuemate M ce cbrnacsasate ga 6baete o6Bbp3aHM M Aa cnassate HacroswmTe O6WM ycnoBus.
Cbrnacverto Bu, 4aaeHo no onmncaHMs HauymH, Ce CYMTa 3a e/IeKTPOHHO Bosiensas/ieHne oT Bawa ctpaHa 3a
cbrnacue ¢ HactoswmTe O6LWM YCNOBUA U 33 CK/IIOYBAHETO HAa PAMKOB LOrOBOP 3a MAATEXHM YCAyru, No
cunaTa Ha KoMTo [pyXKecTBoTo NpeaocTasa MAaTeKHUTE U APYrK YCAYrM, ONncaHKu B HacToawmTe O6wm
yCnoBuA. MHCTaNMpaHeTo U aKTUBUPAHETO Ha NPUAOXKEeHNEeTo EKOMHTC Ha MobuaHOTO Bu ycTpolicTeo no
pena, MOCOYEH B Hero, Lie MMa 3HAaYeHMEeTO Ha €e/IeKTPOHEH NOoAMUC MO CMUCHAa Ha 3aKoHa 3a
€NeKTPOHHUA [OKYMEHT U EeNeKTPOHHWUTE YAOCTOBEPUTENHU YCAYrW, KaTo npuemaliiku Tesu O6wm
ycnosusa, Bue ce cbrnacsasaTe, ye mpaBHaTa CWa Ha Taka MNONOMeHWA Baw enektpoHeH nognuc e
PaBHOCTOMHA Ha Ta3u Ha CaMOPbYHUA Noanuc.

CTpaHuTe wWe cuMTaT yBeAOMIeHUATa, u3npateHn ot [JpyectsoTo 4o Motpebutens ypes mobuaHOTO
NPUAOXKEHNE M/UNK Ha MMeitn agpec (eNeKTPoHHa nowa) n/mam upes SMS nam 4pes Apyro eNeKTPoOHHO
CcbobleHMe 33 NpefoCTaBeHU HA AbATOTPaeH HocWUTea, Mo CMUCbAa Ha § 1, T. 8 oT JonbAHUTENHUTE
pa3snopeabun Ha 3NYNC.
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7) CnpuemaHeTo Ha HacToAwmTe ObLWM ycnoBsuA Bue aaBaTe CbriacMeTo cv KOPECNOHAEHLMA MeXAY Hac,
B TOBA YMCJIO NPefoCTaBAHETO Ha BCAKAKBa MHOpMaLms, Kacaella cmeTkaTta By B MopTtdeiin EKoiHTC, aa
ce M3BbPLUBA Ype3 eNIeKTPOHHATA NOLLa, KOATO CTe HWM NPefocTaBuAn NpU pernctTpaumaTa cum Kato Haw
K/INEHT.

8) HactosawmTte Obwm ycnoBus ca M3roTBeHN Ha 6bAraPCKM e3nK 1 B KAYECTBOTO MM Ha PaMKOB 40roBop No
3NYNC cnepBa ga 6bAaT CKAOYEHU MEXAY CTPaHUTE Ha 6barapcku esuk. Lianata KomyHUKaLMA MexXay
[pyKecTBOTO U Bac BbB Bpb3Ka C TAX M Bb3HWMKHANANTE Bb3 OCHOBA Ha TAX OTHOLIEHWUA cnefBa fAa bbae
OCbLLECTBABaHA HA O6b/IrAPCKU €3UK.

9) Bue moxeTe fa nosnyyuTe HactoAwmTe OBLWM YC/0BMA MO BCAKO BPeMe upe3 M3MNpallaHeTo UM Ha
nocoyeHus ot Bac npu peructpaumata Bu umelin agpec (enekTpoHHa nowia). 3a uenta e Heobxoaumo aa
M3NpaTuTe CbOTBETHOTO UCKaHe 3a TOBa Ha MMeIN aapec: support@ecoints.com.

Yn. 2. AEGPUHULUM

,BbaHKa" 03HaYaBa KpeaUTHA MHCTUTYLMA NO CMUCHAA Ha 3aKOHA 3a KPeaUTHUTE UHCTUTYLUUK;

,BUOMETPUUHM [aHHM" O03HAYaBa /MYHM [AHHW, CBBP3AHW C YHUKANHWU, U3MEPUMU, OU3MYECKM WK
NOBEAEHYECKM XapaKTEPUCTMKKU Ha [MoTpebuTens (KaTo MPbCTOB OTMEYATbK, /IMULEBO pasno3HaBaHe U Ap.),
peructpmMpaHM B MOBMIHOTO YCTPOWCTBO B pe3yataT Ha crneuuduuHo TexHuyecko obpaboTeaHe upes
Bb3MOKHOCTMUTE Ha OnepaLMoHHaTa CMCTEMa Ha YCTPOMCTBOTO, KOMTO MOraT Aa Ce M3M0A3BaT 3a pasno3HaBaHe
(npeHTMOUKALMA) uam npoBepKa (BepudurKauMa) Ha CamoOIMYHOCT, NMOPaAM KOETO MoraT ga ce M3Mosi3BaT 3a
OCblLecTBABAaHE Ha BXO4 M A0CTbN A0 GYHKLUMOHANHOCTUTE HA MOBWIHOTO YCTPOMCTBO WM/MAU NPUIOKEHUETO.
BMomeTpuyHMTE AaHHKU ce CbXpaHABaT M 06paboTeaT egMHCTBEHO OT OMepaLMoHHaTa CUCTEMA HA MOBUAHOTO
YCTPOMCTBO 1 [lpysKeCTBOTO HAMA AOCTbMN A0 TAX B HATO €4MH MOMEHT.

,,Banbop” O3Ha4aBa AaTaTa Ha U3NbJ/IHEHWNE Ha NaTeXHa onepauna, 4pe3 3aBepPKa Ha CMETKaTa Ha NoyvyaTenAa,

“BugHa NoAMTUYECKa IMYHOCT” U “CBbP3aHO C BUAHa NOAUTUYECKA IMYHOCT nue” o3HauyaBa pU3NYECKO nuLe,
KOETO M3MbJIHABA UM HA KOETO ca BUKN NoBepeHun BaxKHN 0blecTBeHN GpYyHKLMM NO CMUCHAA Ha YA. 36, an. 2 1
yn. 36, an. 5 oT 3aKoHa 3a MepKuTe cpeLly U3nupaHe Ha napu (3MUN).

»EKOMHTC CMeTKa" 03Ha4aBa CMETKa 33 e/IeKTPOHHM Nnapu, BogeHa oT [lpy»KecTBoTo Ha Balue nme B sieBa, OT KOATO
MOMKe [1a M3BbpLUBATE NAATEKHW onepauun (KpeanTHU NPeBoau B JieBa) M NMo/OT KOATO MOKETe Aa BHACATE UM
TernuTe Napy B Ha/JIMYHOCT. 3apesKAaHeTo Ha CYMM MO Hes Ce M3BbpLIBa B CbOTBETCTBME C Y. 4 OT HacToALMTE
06y yCI0BMA, a NIATEXKHM ONepaLum ce N3BbPLLBAT B CbOTBETCTBME C U/, 5 1 cneasalimTe oT HacToawmTte O6Lm
ycnosua. OTKputaTa Ha Balle MMe EKOWHTC CMeTKa He MOMKe Aa ce M3nonssa 3a 6usHec uenu. CbraacHo
[AeNcTBalLoTO 3aKOHOAATe/ICTBO BallaTa @eKOMHTC CMeTKa He npeacTas/ifsa BAOT WUAM AEMNO3UT U He BoAM A0
nopaxAaHeTo Ha 3a4b/IXKeHWe 33 HaYMCNABaHe Ha INXBA.

,ENEeKTPOHHM napu” o3Hayaea, B cboTBeTcTBMe C 4. 34, an. 1 oT 3MNYNC, HOMWHanNHaTa CTOMHOCT Ha
npenoctaBeHMTe OT Bac mapuyHM cpencTtBa B eneKTpPoHHa ¢dopma B MHPOPMaAUMOHHATA cucTema [MopTtdein
EKOMHTC Ha [py»KecTBOTO. ENEKTPOHHUTE Napwu ce M3aaBaT Ypes BnucBaHe B MopTdeina Ha TEXHMA npuTexKaTen,
TAXHATa Cyma, AaTaTa Ha u3gaBaHe U ApYyru AaHHU B PErMcTbpa 3a e/1IeKTPOHHM Napu, BOAEH B MHPOPMaLMOHHATA
HU cuctema. Te moraT Aa ce M3MOoA3BaT 3a M3BbPLUBAHE Ha NIAaTEXHWU onepaummn Yypes BalwaTa eKOMHTC cMeTKa 40
TeXHMA TMMKUT U MoraT ga 6baaT 3aperkaaHn uan npesapexaaHn n uskyneHm obpaTtHo ot Bac.

,»3MYNC” 03HauaBa 3aKoH 3a NAATEXKHUTE YCAYTU U NNATEXHU CUCTEMM.

»,3ansalaHe Ha KypuepcKu ycnyrn“ — o3HayaBa ycayra M GyHKUMOHANHOCT Ha Moptdein EKOMHTC, KosTO
npesocTaBa MHPOPMaALMA 33 3a4b/PKEHUA 32 KYPUEPCKU YCIYTU, CBBbP3aHU C MPATKMU U Bb3MOMKHOCT 3@ TAXHOTO
3annalLaHe.

Ycnyrata ce npegoctasa oT ,,EKoHT Ekcnpec” AL ¢ EMK 207839658, nnueHsmpaH oT KomucuaTta 3a peryimpaHe Ha
CbObLLLEeHMATA AOCTAaBYMK HA MOLLLEHCKM YCAYTM MO CUAATa Ha CKAOYEH Aorosop ¢ Hac.

JNaeHTMouKauma Ha KnmeHt” unmn ,UpeHTMdmKauma“ npescrasnssa npouesypa Mo yCTaHOBABAHETO HaA
CaMOJIMYHOCTTA Ha KnumeHTa, 3a uenuTe Ha M3BLPLIBAHE Ha KOATO ce NpwuaaraTt cnegHute AOKYMEHTU U
MHpopmaumsa: 1) oprumaneH LOKYMEHT 33 CAMOIMYHOCT - JIMYHA KapTa (3a MOMEHTa He MOXKeTe a U3nonssaTe
nacnopT Uan CBMAETENCTBO 3a ynpasaeHue Ha MIC) 1, aKo e NPUNONKMMO, KONUS OT APYrM OPULMANHU INYHK
[OKYMEHTU, B KOUTO Ce CbAbPKAT AAHHM 3a: MMeHaATa; AaTaTa M MACTOTO Ha pakAaHe; oduuManeH AuyeH
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naeHTuduKaumoHeH Homep (EMH); BcAako rpaxkgaHcTBo, KoeTo KiMeHTa npuTeskasa; AbpiKaBa Ha NOCTOAHHO

npebuBaBaHe U agpec (HOMep Ha MOLWEHCKA KyTWUA He e [0cTaTbyeH); 2) 3acHemaHe Ha KaueHTa, 3aegHo C
NpeacTaBeHUA AOKYMEHT 33 CamMOJIMYHOCT B PeasiHO BPeme 3a Y40CTOBEPABaHE Ha MAEHTUYHOCTTA.

Mo Hawa npeueHKa naeHTUdMKaLMATa MOXKe A Ce OCbLLEeCTBABA M CamMo 4ype3 MpeaocTaBAHe Ha MobuieH
TenedpoHeH Homep 1 3acHeMaHe Ha KnneHTa, B ciyyai ye NpunoKnmmnTe LOKYMEHTH BeYe ca HaanyHu B MNopTtdeiin
EKonHTC. MaeHTndMKaumaTa ce n3BbpLLBa C aBToMaTn3MpaHa cuctema Regula Forensics Inc., 1600 Park Overlook
Drive Reston, VA 20190, a npu Heob6xogMmMoOCT JaHHWUTE moraTt ga 6baaT NpPOBEPEHW M OT Hal cayxuTen. B
3aBMCMMOCT OT BMAA M pa3mepa Ha onpenesieHa njaTteXXHa onepauma M oueHKaTa Ha pUCKa, MMame npaBo Aa
M3MCKame Mo CBOA NpeLeHKa AONBJHUTENHU AOKYMEHTU U AeKNapaummn, BKAKOUYMTENHO AeK1apaLusa 32 Mpousxos,
Ha CpeACcTBa, KAaTo yCA0BME 33 M3BBbPLUBAHE HA NaTeXHaTa onepauus.

,KpeauTteH npeBoa” o3HayaBa HalMOHaAHA WUAWM Npe3rpaHMYHa NAaTeXKHa ycayra 3a 3aBepABaHe Ha MnaaTeXHa
CMeTKa Ha noslyyaTens NocpeacTBOM efHa MW HAKOJIKO MAATEXHU onepaumm, M3BbpLIBaHM MO MNaaTeXKHa CMeTKa
Ha naaTeua OT AOCTaBYMKA Ha NIATEXHW YCAYr1, KOWTO BOAM MAaTeXHaTa CMeTKa Ha naaTeua, Bb3 OCHOBA Ha
JafeHo OT NnaTela HapexaaHe.

,JIMMUTN® 03HauaBa orpaHuWyeHMA 3a MON3BaHE, KOWUTO BaKaT 3a BalwaTta eKOWHTC cmeTKa, NocoYeHn B
npuaoxKeHmeto “Takcn u AMMmuTn”, KOeTo NpPeaCcTaBABa YacT OT HacToAwmTe O6LWwM ycnosums.

»MobunnHa anaukauma" van ,EnektpoHeH noptdeiin” nnu ,Mobunen noptdeitn” nnm ,Moprtdeitn EKoiiHTC” e
GVHAHCOBO-TEXHO/IOMMYHO NPUIOKEHUE 33 MOOUIHK YCTPOKCTBA, 060pyABaHK C onepauMoHHa cuctema Android,
iOS unan HarmonyQS, uype3 KOeTo MO)Ke Aa M3Mnosa3BaTe ycayruTe, onucaHu B HacToawmuTe O6WM ycnosus,
npeaocTaBAWo AOCTbN A0 YCAYyruTe 3a M34aBaHe Ha eNeKTPOHHM Mapu, OTKPMBAHE W BOAEHE HAa CMETKM 3a
€N1EeKTPOHHM NapU U U3BBPLLBAHE HA NNATEXHM ONepauum.

»,MobunHo ycrpoiictBo” (smart phone) o3HauaBa mobuneH TenedoH, KoiTo pabotn Ha 6asaTa Ha Android 8 OS
U1 no-Hosa Bepcus, i0S 13.4 unum no-Hosa Bepcua nan HarmonyOS. [1py»KecTBOTO He OTrOBaps 3a HEBb3MOMXKHOCTTa
33 WHCTAJIMpaHe Ha MPUNOXKEHWETO W M3NON3BAHE Ha YCAYrMTe B HEro Ha onpepesieHo YCTPOWMCTBO, WM 3a
HEeAOCTbMHOCTTA Ha UAnaTta WM YacT OT yc/yrata nopagum JIMnca Ha Bpb3Ka C MHTEPHET UAM Nopagu Aunca Ha
KaKBaTo M fa e Apyra MobuaHa ycayra, a Cbllo M Ha 0cOBeHOCTH B Xapayepa Uamn gpyrn npobiemm oT TEXHUYECKO
ecTecTBo.

»,O6paTHO n3KynyBaHe (Bb3CTaHOBABaHe Ha NapUuYHK CpeacTBa)” 03HauaBa, cnej HanpaBeHo McKaHe oT Bawa
CTPaHa, KOHBEPTMPaHe Ha eNeKTPOHHWM mapu OT BallaTa CMETKa 33 e/IeKTPOHHM napu B NapuyHWU cpeactsa B
6b/rapck NesBoBe M Bb3CTAaHOBABAHETO MM Ypes3 3aBepssBaHe Ha Bawa 6aHKoBa cmeTKa, BogeHa npu Apyr
[AOCTaBYMK HA NAATEXHWN YCAYTU, ANLEH3MPaH oT BHE MK KNOH Ha AOCTaBUYMK Ha NAATEXKHM YCAYTU, OCbLLECTBABALL,
AeNHOCT Ha TepuTopuaTa Ha Penybavka Bbarapusa, B cboTBeTcTBMe C Ya. 15 oT HacToAwmTe O6WmM ycioBus u
3nync.

»Oducn Ha ,EKoHT EKcnpec” AL“ ca camoCToATENHWN OPUAUYECKM NLA, NAapTHbOPU Ha Tbproseua, B YMUTO
TbProBCKM 06eKkTH (0pucK) ce npegaarat yHMBepPCaHU U HEYHMUBEPCATHM MOLLEHCKU YCAYTY MO CUNATa Ha CKOYEH
aorosop mexay TbproseLa v HEroBUsi NAapTHLOP, M KOMTO Ca BMNMUCAHW B PEFUCTBPA HA IMLEH3MPAHUTE APYKECTBA
32 eNeKTPOHHM Nnapu, Ha TexHUTe KNoHoBe M npeactasuTenun no yn. 19 ot 3MNVYMC, sBogeH ot bbarapcka HapoaHa
6aHKa, KaTo npeacTtaBuTenu Ha ,EKOHT ¢uHaHcoBm ycayrn“ OO/, upe3s Kouto notpebutenute Ha MNopTdenn
EKOMHTC moraT fa BHacCAT M TErNAT CYyMW B HAJIMYHOCT OT eKOMHTC cmeTKaTta cu B nopTdeitna. UHdopmauus 3a
odurcuTe, B KOUTO MOXKETE i@ U3BBPLUNTE BHACAHE U TEI/ZIEHE HA Napu B HAJIMYHOCT MOXKE Aa HAaMepuTe B UHTEpHEeT
canTa Ha ApyKecTBoTO WwWw.ecoints.com, B cekuma ,HoBUHK".

,MAH" 03HauaBa nepcoHaneH naeHTUPMKaLMOHEH HOMEP, KOWTO B 3aBUCUMMOCT OT C/ly4an, moxe aa 6bae MNH 3a
MobunHus noptdeiin. NMUH 3a mobunHua nopTtdein ce cbCcTom oT YeTupu umdpu 1 ce onpeaens ot NoTpebutensa
B NpoLLeca Ha perncrpaums.

,fnarexxHu u apyru ycnyru“, npeanaravu ypes Moptdeiin EKOMHTC, ca cnegHuUTe yCayru:

a) U3gaBaHe Ha eNeKTPOHHU Napu, OTKPMBaHe, BOAEHE U ynpaBieHne Ha CMETKM 3a e/1eKTPOHHM Napw B sieBa C
MexayHapoaeH Homep Ha 6baHKBa cmeTKa (IBAN) 3a n3BbpluBaHe Ha BXOAALLM M U3XOAALWM NAALLAHNA B NEBa;

6) M3BbPLIBAHE Ha NnawaHua mexay KnneHtn Ha MopTtdein EkoliHTC (P2P nnawaHus);
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B) NpeBoAM Ha cymu oT MNMopTdeiin EKOMHTC KbM NAaTEXHa CMETKa C MeXAyHapoaeH Homep Ha 6aHKoBaTa CMeTKa
(IBAN), BogeHa OT Apyr AOCTAaBYMK Ha MIATEXKHWU yCAyrn, nuueHsupaH oT BHB nam KnoHoBe Ha AoCTaBYMUM Ha
NAATEXHU YCAYTU, OCHLLECTBABALLM AEWHOCT Ha TEPUTOPUATA HA CTPaHaTa;

r) NnpeBoAM Ha Cymu OT NaaTexHa cmeTKa ¢ IBAN, BogeHa OT gpyr AOCTaBYMK Ha NAATEXKHM yCayrM Kbm MNopTtdeiin
EKOMHTC;

[l) BHacfiHe W TEr/IeHe Ha Napy B HA/IMYHOCT NoO/OT eKOMHTC CMETKa, KaKTo M CBbP3aHUTE C TOBA OMepaLuu no
obcnyKBaHe Ha CMeTKaTa;

e) n3npallaHe Ha NOKaHa 3a perncTpaLma B NPUIOKEHNETO HA NOTEHUMANHWN BbAELLN KAUEHTH;

) Bb3MOXHOCT i@ NOMCKaLL Napu OT NpuaTen;

3) Bb3MOXHOCT 3a 3an/1allaHe Ha KypUepcKu ycnyru;

1) Bb3MOXKHOCT 3a Cb3/aBaHe UM aKTyanusauma Ha crnopasymeHue 3a NoslyyaBaHe Ha CPpeACcTBa NO HANOKEH MAaTex.

»Mnawanus upes QR Koa"“ 03HauaBa naaTexHa onepauus, npu kosaTo MoTtpebuten reHepupa QR Kog, KOMTO MoKe
Aa 6bae ckaHupaH oT apyr MNoTpebuTten ¢ Len NPexBbpPAsHE Ha CPeAcTBA MeXAy CMETKM Ha noTpebutenu B
MopTdenna.

,MnatexxHo HBPE)KABHEH O3HayaBa BCAKO HapeX/aaHe, N3BbPLUEHO MO e/IeKTPOHEH MbT OT K/IMEHT B Ka4eCcTBOTO
MY Ha nnaTteL, C KOETO Ce pasnopexaa M3NbAHEeHWETOo Ha MNnaTexHa onepauus.

,Motpebuten”, ,Knuent”, ,Bue” nnu ,Baw” o3HayaBa AeecnocobHO GpM3MYECKOTO IMLE, BBATAPCKU FPpaXkaaHUH,
KOMTO npuTtexkasa TenedoHeH Homep (SIM KapTa) Ha MobuneH onepaTop, onepupall, Ha TepuTopusaTa Ha
Peny6avKka Bbarapua, M3TernMn M UHCTanUpan Ha MobuaHMA cu TenedoH MobUAHO npunoxeHue MopTtdein
EKolMHTC, Nnpuen HacToawmTe O6LLM YCNOBMA M 3aBbPLLMA NpoLieaypaTa No perucTpauma B MobuaHma noptdein
Cbr1acHO NOCOYEHOTO B HacToAlmTe O6LLM yCI0BUA.

»,CnopasymeHue 3a HaNoXKeH nnatex” — o3HayaBa ycnyra U GyHKUMOHANHOCT Ha lMopTdein EKOMHTC, KoaTo
npeaoctass MHPOPMALMA 32 HAIMYMETO HA CKAOYEHM crnopasymeHusa mexagy KnveHta u ,EKoHT Ekcnpec” A/l 3a
nosly4aBaHe Ha CPeACTBA OT HAJIOXKEH MNaTex No cmeTka B MopTdeiin EKOMHTC M Bb3MOXKHOCT 33 Cb3faBaHe, U
penakuma Ha yCNI0BMATA NO TaKOBa CNopasymMeHue.

YcnyraTta ce npeaocTasa oT ,,EKOHT ekcnpec” ALl ¢ EMK 207839658, anueH3unpaH ot KomucuaTa 3a peryampaHe Ha
cbobLyeHMATa 4OCTaBYMK HA MOLLLEHCKM YCAYTM MO CMaaTa Ha CKAoYeH gorosop ¢ Hac.

,Takcn“ o3HayaBa AB/IKUMU CYMU NO CUNATA Ha HactoAwuTe O6LLI,VI yCcnoBnA BbB BPb3Ka C U3NONA3BAHETO Ha
npeasuaeHnTe B TAX yCAyrn. BCMUkM Takcm ca NocoveHu B npuioxeHue ,Takcn m IIMMMTVI", KOEeTo npeAacrasnAaBa
HepasaeaiHa 4YacT OT HacToAwunTe O6LLI,VI ycnosuaAa.

, TpaHcaKkuma“ o3HayaBa BCAKA NnaTexHa onepaums, KoATo MosKe Aa 6bae u3BbplueHa oT BallaTa eKOMHTC cmeTKa
n/wnn onepaums 3a o6paTHO U3KyNyBaHe (Bb3CTaHOBABaHE Ha NapuvYHM CPeaCcTBa).

Yn. 3. U3NON3BAHE HA MOBU/THOTO NPUNOXEHNE

1) 3a ga usTernnte MobUAHOTO NpunoxeHue MopTdein EKOMHTC, TpaAbBa Aa NpuTexKaBaTe CbBMECTUMO C
Hero MobuaHO ycTpocTBO. M3TernaHeTo Ha MOBUAHOTO NPUIOKEHME Ce U3BBPLUBA Ype3 naathopmuTte
3a u3TernaHe Ha MOBUNHU NPUNOKEHNA HA MOBUAHOTO BU yCTPOCTBO MM Ype3 HAapOUYHa eNeKTPOHHA
Bpb3Ka A0 obuumanHua yebcaT Ha [pysKecTBoTo: https://www.ecoints.com.

2) Mo Bpeme Ha NpoLeca Ha MHCTaAMPaHe U perucTpauma we Bu 6baat nonckaxu:
a)  /MYHM JAHHWU U AOKYMEHT 33 CaMOJIMYHOCT (NMYHA KapTa), KOMTO Aa CKaHWpaTe ¢ MOBUAHOTO cu
yCTpOMCTBO, HeobxoanMMM 3a Bawata naeHtupmKaumsa;

6) [a3agagnete napona3a npodpuna Bu (MUHMMYM wecTumdpeH NMdyeH naeHTUGUKaLunoHeH
Homep /MUNH/)

B) [Ja npodeteTe n npuemete HactoalwmTe O6LmM ycnosua u MoamTuKaTa HU 38 NOBEPUTENHOCT;
r)  [Aa AeknapupaTe cTaTyca CM KaTo BMAHa NoaMTUYeCcKa IMYHOCT WAU CBbP3aHO C HeAa nug;
A)  [a ce 3acHemeTe C MOBUNHOTO YCTPOICTBO;

e) pa npepocTaBute Baw BanupeH TenepoHeH Homep Ha MobWAeH onepaTop, onepupaw, Ha
TeputopuaATa Ha Penybanka Bbarapus v umeinn agpec (eNeKTpoHHa nowa);

X) Aa npegocrasmTe MHGOPMaLMA 3a MPOM3X0Aa Ha CpeacTBaTa, KOMTO Lie NonssaTte B EKOMHTC, ¢ Kakea
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B cn

Len e U3non3BaTe eNIeKTPOHHUA NOPThEnn, KaKTo U Aa Noco4YMTe O4aKBaHUA mecedeH 060poT no
cmeTKaTa Bu B EKOWMHTC.

yyaii, ye He CcTe M3MbJHMAN HAKOA OT CTbMNKUTE, NocoyeHn B bykBa (a) 4o 6ykea (k) no-rope, He MoKeTe Aa

3aBbpLUMTE NPOLLECa Ha PerncTpauma 1 aa aktueupare Bawus enektpoHeH noptdein.

He e gonyctMmo Aa M3non3BaTe MbAHOMOLHUK U/WAK TPETo AuLe Npu perncTpaumaTa cM M U3non3BaHEeTo Ha
EkoMHTC.

3)

4)

Ypes WHCTaNMpaHeTo U peructpupaHeto B [MopTdein EKOMHTC HA MOBMAHOTO cu ycTpoKcTBo Bue
NoTBbPMKAABATE, Ye CTE MPOYEIM BHUMATENHO, pa3bupaTe 1 ce CblacABaTe Aa cna3BaTte HacToalwmTe O6wm
ycnosus. KaTto 4yacT oT mpoueca No MHCTaNaums U pernctpaums Ha MobuaHOTO npuaoxeHue, Bue cte
334 b/IKEHWN 3@ U3NBIHUTE U3UCKBAHMATA 3@ NAEHTUDMKALMA 33 OTKPUBAHE Ha €KOMHTC cMeTKa. CbriacHo
HacToswwmTe O6LWM ycnoBuA Bue HocUTe U3KAOUMTENHATA M Mb/IHA OTTOBOPHOCT B C/yYall, Ye NO3BOUTE
[OCTbN Ha TpeTo svue A0 BaweTto ycTpoicTBO, enekTpoHeH npodun M cpeacTBa 3a E€NEeKTPOHHA
naeHTMdUKaLMA UAN aBTEHTUKALMA U/UaK CpeacTBa 3a NepcoHanHa kKubepsalimra u/vam eKOMHTC CMeTKa
npwv perucrTpaumaTta cM u npu nnonssaHeto MNopTtdeiin EKOMHTC.

3a pa 6boete ogobpeH Kato KAMeHT Ha lMopTdeitna M Aa uMmate nNpaBo Aa M3NoA3BaTe ycayrute,
npegoctaBsaHM oT [pyxectBoTo ypes3 [MopTtdein EKOMHT, e HeobxogMmo [a cTe M3MbAHUAM BCUYKMU
nocsieABalln yCnoBuUA:

a) Aa cte 6bArapCcKu rpaskaaHuH;
6) Aa cTe HaBbLPLWMAK 18 rognHU U Aa NpUTEXKasaTe Nb/Ha AeecnocobHOCT;

B) A4a CTe NPeMUHaNM BCUYKN AEHTUPUKALMOHHM NpoLLeLypPy M MPOBEPKM 32 AONYCTUMOCT U CUTYPHOCT
Ha EKOMHTC;

r) Aa cTe NpeMMHaNM BCUYKM NPOoLEeaypU U NPOBEPKN, CBbP3aHN C MEPKUTE CPELLY M3NUPaHe Ha Nnapu u
dMHaHCUpaHe Ha Tepopu3ma, KaTo pesyaTaT, OT KOMTO Aa 6bae YCTAaHOBEHO, Ye He nonagaTe B
3ab6paHUTENHU/CaHKLUMOHHM CNUCHLUY;

A) Aa cTe HY NPefoCTaBUAN BaAUSHN U GYHKUMOHMPALLM MMein agpec (eNeKTpoHHa noLwa) 1 mobuaeH
TenedoHeH Homep;

e) Aa He CTe uMan npeagxogHa CMeTKa B EKOMHTC nnn npu gpyr 4oCTaB4YnK Ha NaaTeXXHU ycnyrn, KoAaTo
e buna 3aKpuUTa € 4HOCTPAaHHO OT HAaC UK OT Hero,

) @ He CTe B HapyLleHue Ha HacToswmTe OB6LM yCoBMA.

5) B c/yyail, 4e NOCOYEHUTE YCNOBUA HE Ca M3MbJAHEHW, HE MOMKEM L3 M3BbPWMM WAM MNOALbPNKaAMe
Hag/NeXHa pernctpaumsa, CbOTBETHO Bue He MmoxKeTe J[a M3Mo/A3BaTe HaWWUTe YCAyrM  UAW
OYHKUMOHANHOCTM Ha MNPUAOKeHMeTo. B cayyail, 4Ye WHCTanupate M u3nonssate EKOMHTC B
NpoTMBOpeYMne C HAKOe OT ropensbpoeHunTe yciosus, Bue He npuaobusate nam 3arybsate KayecTBoTO
Ha Haw KAMEHT 1 HMe MMame NMPaBo eAHOCTPaHHO Aa 3aKpMeM CMeTKaTta Bu 1 ga npekpaTum BCAKaKBU
OTHOLLEeHUA ¢ Bac, KaTo cblueBpemeHHO npesegem cobcTeeHuUTe B cpeacTea no nocodeHa ot Bac cmetka
NPy APYT AOCTaBYMK Ha MAATEXKHU YCAYTU, INLEH3MpPaH oT BHB nan npu KNOH Ha OCTaBYMK Ha NIaTEXHU
YC/YTW, OCbLLECTBABALL AEMHOCT Ha TEPUTOPUATA HA CTPaHaTa.

6) 3asBKaTa Bu 3a u3non3BaHe Ha EKOMHTC we 6bae pasrnefaHa M akTMBMPaAHETO HA BaliaTa eKOWHTC
CMeTKa le 6baaT M3BbPLIEHN MaKcMManHo 6bp3o. HesaBucMmo OT TOBa, CY 3ana3Bame NpasBoTo A4a
OTXBbP/IMM 3asBKaTa Bu 3a um3nonssaHe Ha [lopTdeitn EKOMHTC Bb3 OCHOBa Ha pesyatatuTe OT
M3BbpLUEHATa NPOBepKa, No cobCcTBEHA NpeLeHKa.

7) Bnepuoga Ha pasrnexsgaHe Ha 3aaskaTa Bu nau no Bcako speme B 6baell, nepmog, cv 3anassame npasoTo
3a M3BbPLUIBAHETO Ha CeAHMTe AeCTBMA BbB BPb3Ka C BallaTa @KOMHTC CMeTKa, BKAOUMTENHO 3a LenTe
Ha NpegoTBpaTABaHE Ha U3MaMM U/UAK U3NMUPaHE Ha Napu:

a) oa Bu nomonnm aa npeaoctaBuTe NMCMEHW A0Ka3aTeNCTBa, 3a Aa YA0CTOBepUTE CaMOINYHOCTTA CH,
aapeca cu, npousxoaa W/MAM M3TOYHMLMTE Ha CPeACTBaTa 3a 3ape)kiaHe Ha BawaTa eKOMHTC
CMeTKa;

6) Aa v3BbPWBAME MNPOBEPKM HAa CAMOIMYHOCTTa BW MO eNeKkTpoHeH MbT AMPEKTHO, WUAKN Ypes
M3Mo/i3BaHe Ha MNOAXOAAWM TPEeTM /iMua, KaTo [AOCTaBuMUM Ha YCIAyrM 3a npoBepka Ha
CaMO/IMYHOCTTa;



B) 4@ NMpeKkpaTMm LOroBOPHOTO NPaBOOTHOLWeEHMe ¢ Bac 1 aa 3akpuem BaluaTa eKOWHTC CMeTKa, ako
MMame OCHOBaHME Aa CMATamMe, Ye KbM TO3M MOMEHT He OTroBapATe Ha NocoyeHuTe no-rope
KYMYJaTMBHW YCIOBUA 32 M3MOA3BaHE Ha YCAYTUTE, NPeA0CTaBAHN OT [py»KecTBOTO Ypes EKOMHTC.

8) Haweto npuemaHe Ha 3anaBKaTa Bu 3a n3nonssaHe Ha EKOMHTC e ce ocblecTBn, Korato Bu usnpatnm
yBEAOM/IEHME 4Ype3 MOOWIHOTO MPUNONKEHWE, Ye YCMEeWHO CcTe MNPeMWHanW npouesypuTe HWU no
naeHTMGMKaLMA 1 NPOBEPKA Ha MAEHTUMYHOCTTA (aBTeHTMKauwua). OT To3n MomeHT Bue npugobusate
KauyecTBOTO Ha Halw KAMEeHT M mexay Hac M Bac Bb3HMKBA BaMAHO MPABOOTHOLIEHWE B PaMKUTE Ha
HacToawwmTe OB6LLM YCNOBUSA, KOETO LLLEe cYUTaMe 33 H€3CPOYHO CKIOYEH SOTOBOP NOMENKAY HMU.

9) Mpwu BCTbNBaHE B Ae/10BM B3AMMOOTHOLLEHMA C OFNeA HA CNa3BaHETO Ha 3a4b/IKEHUATA HM No 3aKOHa 33
MepKuTe cpelly M3nupaHe Ha napu (3MUIM) n ocTaHAaNOTO NPUAOKMMO 3aKOHOAATENCTBO MOXKeE Aa
M3BbPLKMM NPOBEPKa Ha UAEHTUPUKALMOHHUTE BU gaHHM M ga usmckame oT Bac apyrn Heobxogumu
OOKYMEHTU M MHbOPMaLMA, BKIOYMTENHO, HO HE CamMo, CBbP3aHW C M3ACHABaHE Ha NMpousxoda Ha
cpeAcTBaTa M M3TOYHMKA Ha MMYLLECTBEHOTO Bu cbcToAHMe (Korato e npuaoXumo), Kouto Bue cte
OJTbXKHU [a HU NpesocTaBuTe.

10) Mo BCAKO Bpeme MOXKe 4a NpoBepsaBamMe BCUYKWU AaHHM, MHOOPMAUMA M LOKYMEHTU, KOMTO CTe HM
NPeaocTaBUAN NPU HE3ABUCUMM M3TOYHMLM, KAaKTO M B Ta3n BPb3KA 43 M3MCKAaMe Aa HW npeactaBuTe
A0ONbAHUTENHA MHOOPMALMA U SOKYMEHTH;

11) CvbpaHuTe OT Hac AaHHU, MHOOPMALUMA U AOKYMEHTU e CbXpaHABaMe M Mmame NPaBo Aa pasKkpuBame
B CbOTBETCTBME C NPUNOMKMMUA 3aKOH U HacToAwwmTe O6LWK ycnoBumA, 3a KOETO CTe YBeOMEH U CTe Aan
CbI1IAaCMEeTO CU C NpUeMaHeTo Ha Te3n O6LumM ycnosus.

12) Cnep KaTo cTaHeTe Haw KAWMEHT e Bb3MOMKHO 4Ype3 OTNPaBeHO OT HAC €/IeKTPOHHO M3AB/JEeHWe L0
nocoyeHMa OT Bac enekTpoHeH agpec (eNeKTpoHHa nowga) uan upes npoduna Bu B MOBWMAHOTO
NPUAOXKEHNE A3 M3UCKBame OT Bac ApyrM HeobXoaumMM OOKYMEHTUM U MHOOPMALMA BbB Bpb3Ka C
nocneasalua (perynapHa) naeHTMdMKaLma u npoBepka Ha naeHTudmKauusaTa Bu.

13) Heobxogumo e He3abaBHO Aa aKTyanuMsupare MYHUTE CU JaHHU, aKo ce MPOMeHU BaweTo ume, agpec,
[JaHHM OTHOCHO AOKYMEHT 33 CAMOJIMYHOCT, UMe/ afipec, NiaTexHa KapTa uamn nHbopmaums 3a baHKoBa
cMeTKa uau npodecnoHanHa AeWHOCT, UAKU APYrY NpeaocTaBeHn HWU oT Bac AaHHM uan nHbopmaumsa.
MpomeHWTe B T€3M JAaHHW MMAT CMMIA 338 HAaC OT MOMEHTa, B KOWTO cMe BU/IM yBeJOMEHM 3a TAX OT Bac
npes MobUAHOTO NPUNONKEHME MAW Ha eNeKTPOHHaTa nolwa. Hue He HOCMM OTrOBOPHOCT 3a BPeAM,
NPOU3TUYALLM OT NPONYCK 33 HABPEMEHHO YBeA0MIEHWNE, 3aCAraLL0 NPOMAHA BbB BalimTe IMYHM OaHHW.
MmaliTe npeasua, ye He MOXKe Oa NPOMeHATe HoMepa Ha MobuaHua cu TenedoH, C KOMTO cTe ce
perncTpupany B NPUAOKEHMETO, 3aLLOTO TOW 3a Hac e Baw yHuKaneH maeHTuduMKaTop. B cayyait Ha
NPOMAHa, HAMA 4@ MOXKe [a MPoAb/KUTE Aa nons3sate npuaoxkeHueto MopTdeiin EkolHTC, 6e3 aa
M3BbPLUNTE NOBTOPHA PerncTpaLms.

Un. 4. 3APEXXAHE HA BALLATA EKOMHTC CMETKA

Cnep, ycnewHo npeMnHaBaHe Ha NpoueaypuTe No naeHTMdUKaLma 1 BaMaauma Wwe noayynTe cratyTa Ha
Hal KAMEeHT 1 cny»KebHo Lie OTKpMeM Ha Balle Mme eKOMHTC CMeTKa ¢ MeXAyHapoaeH Homep Ha BaHKoBa
cmeTka (IBAN), no KoATo We cbxpaHsBame BalumMTe cpeacTBa, 3a KOETO CbOTBETHO Lie Noay4yuTe
yBegomneHne 4ypes npunoxeHuetro. OT To3n momeHT Bu npeaoctaBame BB3MOMKHOCT Aa 3apexpaTe
BaluaTa eKOMHTC CMeTKa C NMapuUyYHM CYMM, KOMTO A3 M3MO0/I3BATE 33 M3BbPLUBAHE Ha NIATEXKHM OnepaLmu.
B cpoKk oT Tpu meceua cnef nonyyaBaHe Ha MOTBbPXAEHWE, Ye CTe Hall KAMEHT, cneasa Aa 3axpaHuTe
BalaTta eKOMHTC cmeTKa B nopTtdeiina. MMHMManHaTa M MakcMManHaTa CymMmu 3a 3apexaaHe Ha CMeTKaTa
Ca NOCOYEHWM B NPUNONKeHne , Takcu u AMMUTN.

1) MoseTe aa 3apexaaTe eKOMHTC cMeTKaTa cu B MopTdeiina, upes:
a) usnonssaHe Ha 6aHKOBa KapTa;
6) baHKOB NpeBof OT Apyra Bawa cmeTKa Npu Apyr AOCTaBYMK HA NAATEXKHU YCIYTU

B) nonyvyaBaHe Ha KpeguTeH npesoa npes3 gpyr 40CTaBYMK Ha NNATEXHU YCAYTU.

r) BHacAHe Ha cymu B 6poii upes odpucute Ha , EKOHT Ekcnipec” ALl, perucTpmMpaHu Kato npeacraBmuTenu
Ha ,,EKOHT ¢puHaHcosm ycnyrn“ O0OA.



2)

3)

4)

5)

6)

7)

8)

MpexsbpaeHnTe cpeactsa No onucaHua B T. 1 a) no-rope HauuH we 6bAaT KpeauTupaHM no BawaTta
€KOMHTC CMeTKa BeZHara c/ief, Noy4aBaHeTo Ha yBeAOM/IEHME 33 U3BbPLUIEHOTO 3aXpaHBaHe, NoyYeHO
OT AOCTaBYMKA Ha NNaTeXKHaTa ycayra U morat Aa ce nos3eat oT Bac HesabaBHo.

MonyyeHuTe B pe3ynTaT Ha 3axpaHBaHe cpeAacTsa cbrn. T. 7. 1 6) 1 1 B) no-rope ce 3asepssaT no Bawara
EeKOMHTC CMeTKa C Banbop, CbBMajall, C Banbopa Ha BXoAAWMA npeBos No 6aHKoOBaTa CMeTKa Ha
LpyxectBoTo B 6aHKaTa, 06CNy»KBalla CMeTKaTa Ha [py»ecTsoTo.

BHeceHMTe cymn B Opoi wWe nNOCTbNAT NO BawaTa EKOMHTC CMeTKa BejHara, B MOMEHTa Ha
NOTBBbPKAABAHE HA ONEpPaLMATA OT CAyKUTen B opuca Ha npeactasuTens Ha ,EKOHT PuHaHcoBM ycayrmn”
ooga.

AKO B pe3ynTaT Ha W3BbBPLIBAHETO Ha Onepauma Mo 3apexaaHe Ha BawaTa eKOMHTC cmeTKa 6baaT
NPeBuLLEeHN eANH MW NOBEYE OT IMMUTUTE, NMOCOYEHU B NPUNOXKeHUe ,Takcu u AMMUTUY, onepaumaTta
HAMa fa 6bae opobpeHa npegm NpefoCTaBAHETO Ha AONbAHUTENHA MHPOPMAUUA OTHOCHO NPoM3Xoaa
Ha Te3n cpeacTBa, UM onepaumaATa e 6bae OTXBbp/ieHa M3LANO.

Hue cu 3anasBame NpaBoTO Aa OTKa*Kem Aa npuemem KOHKpeTHa onepauua no 3apexkjaHe uam aa
AeaKTuBupame onpegeneH meton 3a 3apexagaHe Ha €KOMHTC cmeTKaTa Bu 6e3 npegussectne go Bac,
KOrato ToBa Ce Hanara C uen npegorspatABaHe Ha M3MaMWU, U3NUPaHE Ha Napu UAKN BCAKaAKBa Apyra
NPOTUBO3aKOHHa OeHOoCT.

CnyyauTe, B KOUTO 3a 3apexkaaHe Ha BalwaTta eKOMHTC cmeTKa 1/unn 3a npefoctasaHe oT [JpyXKecTBoTo
Ha 4PYIU YCAYTU Ce Ab/1KM 3anallaHeTo Ha TaKkca, KaKTo U TEKYLLMTE pa3Mepy Ha Te3U TaKCK, ca NOCOYEHU
B NpuaoxeHneTo ,, Takcn n AMMUTU®, AOCTBNHO B MOBMAHOTO npuaoxKeHue Moptdeiin EKolHTC. PasmepbT
MM MOXKe [ia Ce NPOMEHA B TeYeHMEe Ha BPEMETO, CbI1aCHO NOCOYEHOTO B Y. 18 1 un. 19 oT HacToAwumTe
O6wu ycnosus.

[py*KecTBO Nnpuaara no oTHOLWEHWE Ha CpeacTBaTa, NOly4eHU B 3aMAHA Ha U34a4AEHUN eNIeKTPOHHU Napw,
3aLWMTHUTE MEpPKK, nocoyeHn B Y. 23 ot 3MYMNC.

Yn. 5. U3NO/N3BAHE HA BALLATA EKOMHTC CMETKA

MoxeTe ga “3nos3eBaTe OTKpMTaTa Ha Bawwe nme eKOMHTC cmeTKa B MopTdeiin EKOMHTC 3a M3BbpLUBaHE Ypes
MOBUIHOTO NPUIOKEHME HA NAATEXHM YCAYTU - MAATEXHM OnepaLmu B Nesa.

1)
2)

3)

4)

5)

6)

7)

8)

MmaTe npaso Aa n3nonssate Bawarta €KOMHTC CMeTKa CaMo B JIMYHO KayecTBo.

CbrnacHo HactoAwmTe 06LLI,VI YCNOBMA HAMATe NpaBo Aa npeaocTaBATe Noa3BaHeTo Ha Bawara €KOMHTC
CMeTKa Ha ApYro /nLe, KaKTo U Aa NpexBbpAaAaTe Ha APYro AmMue Bb3MOXKHOCTTa Aa A M3non3Ba oT Bawe
NN OT CBOE Me.

B cnyyall, ye npegoctaBuTe AOCTbMN A0 BallaTta eKOWHTC CMeTKa Ha TpeTo Auue, Bue HocuTe mbaHa
OTFrOBOPHOCT 33 BCUYKM TPAHCAKLUU, MHULMUPAHW OT TOBA NNLIE.

Mpean M3BbpLIBaHe HA AadeHa NaaTexkHa onepauma e HeobxoAMMO Aa ce yBepuTe, Ye pasnonaraTe
[0CTaTbYyHO HA/IMYHOCT, 33 Aa NOKpUeTe cymaTa 3a n3bpaHarta onepaumsa U BCUUKM NPUAOKUMMU KbM Hen
Takcu. B ciyyaid, Ye He pasnonarate € 4OCTaTbYyHO HA/IMYHM CpeacTBa No Bawarta cmeTka e Bb3MOXKHO 43
OTKaXKEM M3BbPLLBAHETO Ha MAaTe)KHaTa onepauus.

Bcunukm cmeTku B MopTdeinn EKoMHTC ce BoasaT B 6barapcku nesa. CbrnacHo gelctealliata 3aKOHOBA pamKa
BaluaTa eKOMHTC CMeTKa He NpeACcTaBAsBa BOT UM AeN03UT U He BOAM [0 NOPaXKAaHETO Ha 3a4b/IKeHNe
3a HauMcnABaHe Ha NXBa.

Bue morkeTe fga HapexgaTe OT M nosyyasaTe No BalaTa eKOMHTC CMeTKa KpeauTHM NpeBoam 40 U OT Apyr
KnueHT Ha MopTtdeinna, uamn ot inua, KOUTO He ca KAneHTU Ha MopTdelina, BKAtounTENHO U oT Tbproseua,
HapeLeHW Ypes MOBUTHOTO NPUNONKEHUE UK BaHKa, KAaKTO M Ype3 reHepupaHe Ha QR Koa.

Cymata, KOATO MOXeTe Aa u3pasxoasate no BallaTa eKOMHTC CMeTKa 3a M3BbpLIBaHE Ha MAaTeXHW
onepaumn moe aa 6bae orpaHnYeHa CbrNacHO IMMUTUTE, YCTAHOBEHW B NPUAOXKeHUe , Takchu U ANMUTH”
KbM HacToswwmTe O6LLM ycnosms.

MoskeTe fa BHacATe u TernuMTe Napyu B HaJIMYHOCT No/OT BaluaTa eKOMHTC cmeTKa B odpucute Ha ,EKOHT
Exkcnpec” ALl (Haww npeacTaBuTeNM), B paMKUTE Ha IMMUTUTE, onpeaefieHn B npunoxeHneTo "Takecu u
ammutn".



9) [lpy»ecTBOTO MMa MpaBo 4a onpeaens AMMWATY 33 M3BbPLUBAHE Ha NIATEXHM OMepauunn, Kakto U 3a

Ha/ZIMYHOCTUTE NO BalwaTa eKoHTC cmeTKa. Mo cbobparkeHns, CBbP3aHKM C OLeHKaTa Ha PUCKa NO CMUCHAA
Ha 4n. 98 u cnegsawmte ot 3MUI, [py*KecTBOTO MOXKe Oa NPOMEeHA eAHOCTPAHHO onpeaeneHuTe
JNIMMUTYU, 33 KOETO He3abaBHo Lie Bu yBegoMmmnm ypes npuioxkeHneto EKOMHTC 1 B NnpunoxkeHuneto , Takcu
N AMMUTU® KbM HacToAwMTe OBLWM YCNOBUSA, UAW MO APYF NOAXOAALL HAUYUH.

10) 3a n3BbpLIBaHE Ha NNATEXKHW ONEPALMM HAa CTOMHOCT, HaJBMLIaBallla JIeBOBaTa PaBHOCTOMHOCT Ha 1000

€BPO MM TAXHATA PaBHOCTOMHOCT B Apyra BanyTa we Bu 6bae M3ncKaHo Aa NpeacTaBUTe AOMbAHUTENHN
OOKYMEHTM, BKOUYUTENIHO AEKNapauma 3a NPomMsxod Ha CPefcTBa, KaTo YCI0BME 3a M3BbPLUBAHE Ha
nnaTexHaTa onepaums.

11) CToMHOCTTa Ha M3BbPLIBAHMTE OT Bac TpaHCaKuMm 1 AbKMMUTE 33 TAX TAaKCKU ce Npucnagat ot 06LU,OT0

cango no cmeTtkata Bu BegHara B MOMeHTa Ha TAXHOTO Bb3HMKBAHeE.

12) C npvemaHeTo Ha HacToAwwuTe ObwM ycnosua Bue ce cbrnacasaTe ga He HapyllasaTe npasuiaTa 3a

foctbn fo MopTdein EKOMHTC, KaKTO M Aa ce Bb3gbpkaTe OT AEUCTBMA, UeNAWM A3 MPeKbcHaT
GYHKUMOHANHOCTTA MY MM A3 HapywaTt KOHOMAEHUMANHOCTTa U/MAmM 3almTaTta Ha Bawus npodun u
BaluaTa eKOMHTC CMeTKa, M3Pa3fBaLLLO Ce B, HO HE CAMO MHCTaIMpaHe Ha MobuaHOTO By ycTpoicTBo uam
pasnpocTpaHeHue Ha daiNoBe, CbAbpXKaLLM 310BpeaeH Ko (BUpPYCH, Kog TUN ,, TPOAHCKM KOH” 1 ap.),
nospefieHn o¢alinose, ¢dalknoBe, NpefoOCTaBALM OTAANEYEH AOCTbM HepernaMmeHTUpPaHo Wau apyr
nopobeH codTyep, KOUTO MOXe Aa 6bAe M3MNON3BaH 3a HEOTOPM3UPAH AOCTbN, MOAUGUUMPAHE,
M3TPUBAHE MW NOBPEXKAAHE Ha GpaitNoBe U AaHHW, CBbP3aHK ¢ Bawma npodun n BawaTta eKOMHTC cMeTKa.

13) Undopmauma 3a BCMYKM NAATEKHM ONEepauun, KOUTO CTe W3BbPLWWAM, MOXKEeTe Aa Noayunte B

npunoXeHneTo EKOMHTC. Ta Wwe 6bae HaNnyHa J0KaTo NpoduabT Bu e akTUBEH. AKO KeslaeTe Aa 3anasuTte
nHbopmaLmaTa U cnel AeakTUBUpaHe Ha npoduna Bu m 3akpuBaHe Ha Bawarta eKOMHTC cmeTKa B
noptdeiina, MoxKeTe 4a A CBA/IMTE OT NPUIOKEHWNETO M 3aMasuTe Ha MOBMIHOTO CM YCTPOMCTBO MK ApYr
HocUTen, AoKaTo NpPoduabT BM e akTMBeH. AKO NpoduabT Bu Beye e 3aKPUT M UCKaTe ga nosayyuTe
M3BNEeYEHMEe 33 M3BbLPLUIEHUTE OT Bac nnaTe)kHW onepaumm, MOXKeTe Aa ro M3McKaTe Ha meiln agpec
support@ecoints.com v we Bu 3npaTMm UckaHata MHoopmauma.

Yn. 6. CPOKOBE 3A U3Mb/IHEHMNE HA NNTATEXXHU ONEPALIMA

1)

2)

3)

Mpu Avnca Ha n3puyHa yroBopkKa B O6paTEH CMUCDHA, BCAKO NN1alllaHe B EKOWMHTC ce u3nbaHnABa He3abaBHO
npun nonyv4yaBaHe Ha OTOPU3aUMA Ha TPAHCAKUUA B PaMKUTE Ha MobUunHOTO npunoXeHune, ako Ca Haiuue
AO0CTaTb4yHO CpencTBa NO CMETKaTa Bu.

Mpu BXOAAWM KpeanTHM NpeBoauM, HapeaeHW BbB Balwa nonsa, BawaTa cmeTKa ce 3aBepsiBa B pamMKute
Ha cbwus geH ao 19:45 4. Bcekn paboteH geH 6e3 cbboTa U Hegens. HapeaeHn KpeauTHU Npesoan oT
BalwaTa eKOMHTC CMETKa Ce U3Mb/IHABAT B PaMKUTE Ha cbluma AeH Ao 19:45 y. Bcekn paboTteH aeH 6es
cbboTa n Hegens.

Mpu BHacAHe/TerneHe Ha cymu No/oT BaluaTa eKOMHTC CMeTKa BHacAHeTo/TerneHeTo e 6bae oTpaseHo
no cmeTKaTa Bu He3abaBHO, B MOMEHTa, B KOWTO nosyyum opobpeHveto Bu 3a M3BbpLIBaHeE Ha
CbOTBETHATa OMepauus, 4Ypes MOTBbPXKAEHWETO Bu Ha 0606WeHNeTo Ha BHOCKaTa/TerneHero,
BM3Ya/IM3MPAHO Ha eKpaHa Ha MobunHUA By TenedoH M nocnensalloTo NoTBbPKAEHNE OT CYKUTENA B
odwuca Ha npeacTasuTena Ha ,, EKOHT dpmHaHcosu ycayrn” OO/, Ha HeroBaTa paboTHa CTaHLMS.

Yn.7. 3ABPAHA 3A U3BbPLUBAHE HA OMNPEAENEHU ONEPALIUN

1)

2)

BcAKaKBM NNaLLaHuUsA, TpaHCAaKLUK M ONepaLun, CBbP3aHu ¢ AeCTBUSA, NPeacTaBAABaLLM MW YNECHABALLM
M3NUPaHETOo Ha Napu 1 GUHAHCUMPaHe HA TEPOPM3Ma, Ce CYMTAT 3a 3abpaHeHu.

M3BbH 3abpaHaTa Ha ropensbpoeHnTe onepaumnn, BCAKAKBM AENCTBUA, U3BbPLIEHN B MPOTUBOPEUME C
NPUAOKNUMUTE 3aKOHOBM MAN NOA3AKOHOBM HOPMATUBHM aKTOBE, BKAOUUTENHO, 6e3 orpaHnyeHune, Tesu,
KOWUTO Ce OTHACAT 40 M3MMPaHEeTo Ha Napu 1 puHaHCUPaHe Ha TepopM3Ma, M3Mama, NpPecTbinHa A4eWHOCT,
GWHAHCOBW YCYTU UM 3aLLMTa Ha NoTpebuTennTe, ca 3abpaHeHu 1 [lpyKecTBOTO CM 3ana3sa NpPaBoTo 43
OTKa)ke M3MbJIHEHME Ha MNAATEeXHA onepauus, B CNyyalh Ha CbMHEHUE UK YCTaHOBABaHE Ha (aKTu,
OTHOCMMM KbM TaKMBa AeNCTBUSA;
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Yn. 8. OAOBPABAHE HA NNTATEXXHU ONEPALUN

1)

2)

3)

4)

5)

6)

7)

8)

M3BbplWBAHETO Ha NJaTeXHM oOnepauuu cTaBa eAMHCTBEHO C/ed, M3PWYHOTO NpeaocTaBAHe Ha
op06peHme oT Bawwa cTpaHa. MckaHeTo 3a 06paTHO M3KyNyBaHe Le ce cYyMTa 3a OTNpaBeHo OT Bac, KoraTto
ce CBbPXKEeTe C Hac, 3a 4a NoMcKaTe 06paTHO M3KyMnyBaHe CbrMaCcHO MOCOYEHOTO B Y. 15 OT HacToAwuTe
061wwm Ycnosus. B 3aBMCMMOCT OT BUAA M pa3mepa Ha onpeesieHa niatexHa onepaums U oueHKaTa Ha
pyCKa MMame NpaBo Aa U3MCKame 4a HU NPeaoCTaBuTe AOMbJHUTENHN AOKYMEHTU M/MAn AeKnapaumm,
BK/IOUYNTENIHO AeKNapauma 3a Npou3Xog Ha CpeacTBa, KaTo YC/0BME 3a M3BbPLIBAHE HA MAaTeXKHaTa
onepauus.

MnateXkHa onepaums ce cYMTa 33 OTOpM3MpaHa oT Bac, KoraTo BaeseTe B Npoduna C1 B NPUIONKEHNETO
EKOMHTC M 0406pnTe M3NBAHEHNETO Ha CbOTBETHATA ONepaLma B CbOTBETCTBUE C T. 3 MAn T. 4 no-pony.

3a Ba/MAHOTO WM3BLPLIBAHE HA MJIAaTEXKHa onepaums e HeobxoauMMo f[a NOTBbPAUTE CymaTa Ha
nnaTte)Hata ornepauna B MNPUNOXKEHUETO 4Ype3 BbBexgaHe Ha [MMH wnanm upe3 wu3snonssaHe Ha
6MOMETPUYHM AaHHM KaTo NOIOXKMUTE NPBCTOB OTNEYaTbK BbPXY CEH30pa Ha TefledOoHa CU MU U3BbPLUUTE
IMLLEBO pa3no3HaBaHe upes TenedoHa cu.

3a fa BHeceTe M/UAW M3TErnnTe Napu B HaJAWYHOCT No/OT BaluaTa eKOWHTC cmeTKa e Heobxoaumo aa
BneseTe B Npoduia cuM B NPUAOKEHUETO ecoints upes BbBexAaHe Ha MUH uam upes M3non3BaHe Ha
BUOMETPUYHM AaHHM (KaTO MOJIOXUTE MPHCTOB OTNEYaTbK BbPXy CEH30pa Ha TesnedoHa CM UM
M3BbLPLINTE JIMLEBO pasfno3HaBaHe 4pe3 TenedpoHa cu), Aa usbeperte ,QR Koa“ v Oa cKaHupate
npeasapuTesIHO reHepupaHna ot npuaoxeHneto QR Kog, KOMTo we Bu 6bae npenoctaBeH OT CAyKUTen
B odu1ca Ha HalMA NpeacTaBuTEN, BU3yannsmpaH Ha paboTteH Tabner. Ha ekpaHa Ha TenedoHa Bu wwe ce
nossu MHGopPMaLMATa OT cKaHMpaHua QR Koa, cbAbpKalla AaHHM 3a HapeauTens/noaydaTtens, Buaa Ha
nnaTeXKHa onepawms, Cyma Ha BHOCKaTa/Ter/sIeHeTo M Cyma Ha TakcaTa, CBbP3aHa C Ta3u onepaums, Kouto
TpAbGBa ga NoTBbPAMTE, 33 A3 M3BbLPLIMTE CbOTBETHaTa onepauua. CAyKUTeNaT B oduca Ha Hawwma
npeacrasuten we By npegocrasu ga nognvwete Ha paboTHUA TabeT BHOCHa 6enexka Uan HapexaaHe-
pasnucka 3a cymarta Ha CbOTBETHaTa Onepauus, KOMTO e CbXpaHABaMe 3a CPOK OT MUHUMYM 5 /net/
FTOAMHM WU KOUTO B MOMEHTa Ha W3BbpLUBAHE Ha onepauuATta, no Bawe xenaHue, moxke aa Bwu
NpesocTaBuM U Ha XxapTveH Hocuten. C Taka M3BbPLIEHOTO NOTBbP)KAeHMe Bue nspassasarte cbrnacue um
[AaBaTe Hape)KaaHe BHeceHaTa/u3TerneHaTa oT Bac cyma, 3ae4HO CbC CbOTBETHUTE TaKCW, MOCOYEHU B
npunoxeHunero ,Takcu u aMmnTn, fa 6bae 3aBepeHa/msterneHa no/ot Bawara eKOMHTC CMeTKa.

C npuemaHeTo Ha HacToAwmTe 06LLI,M ycnosua Bue ce cbrnacasaTe, 4e Taka NONOMKEHMA NOAMUC LLLe NMma
3HAa4YeHMETO Ha eIeKTPOHEH NOAMNUC MO CMUCHAA Ha 3aKOHA 33 €/IEKTPOHHUA LOKYMEHT N eNeKTPOHHUTE
YOOCTOBEPUTE/IHM YCAYIM M MPaBHATa CMAQ HA TaKa MONOXeHMA OT Bac enleKTpoHeH noanuc e
paBHOCTOVIHa Ha Ta3n Ha CamopbyeH nognuc.

MoxeTe aa HapeauTe n3BbpLlIBaHE Ha NaaTeXHa onepauyuna 4pes EKOVIHTC, Aa BHeCeTe Uaun mnsternunte
napn B HaIMYHOCT I'IO/OT €KOMHTC CMeTKaTa U A0 TMMUTUTE, NOCOYEHU B MPUNOKEHUETO “Takeun m
HMMMTM”, KaTo B cnyqaﬁ, 4ye CymaTa Ha naateXXHaTa OrlepaLl,MFI/BHOCKa UNn TerneHe HaaxsbpaAa Te3un
NMMMUTH, onepaumnAaTa HAMa Aa 61>p,e n3nNb/IHEHA.

MosKkeTe ga oTTeriMTe Uanm OTMEHUTE CbrNACUETO CU 33 M3BbPLUBAHE Ha AadeHa NaaTeKHa onepauua no
BCAKO Bpeme, A0KaTo To 6bAe nojyyeHo oT Hac. CbraacuMeTo 3a M3BbPLUBaHE Ha NiaTeXXHa onepauus He
MOXe Aa 6bae OTTers1eHo UM OTMEHEHO OT Bac ciieq KaTo e 6110 NoayyYeHo oT Hac.

BawleTo cbrnacue e ce cYMTa 3a NOJYYEHO OT HAC, KaKTo c/eaBa:
a) 3a nnaTexHW onepauum — B MOMEHTa, B KOWTO Noay4nm o406peHre 3a U3BbpLIBaAHE Ha
nnaTe)kHaTa onepaums, 4a4eHo CbracHO NOCOYEHOTO B T. 3 No-rope.

6) 3a MCKaHMsA 32 06paTHO M3KyNyBaHe (Bb3CTaHOBABaHE HA NapUYHM CPEACTBA) - KbM MOMEHTa, B
KOWMTO MOAYy4MM MCKaHeTO OT Bac B cboTBeTcTBMeE C 4. 15 oT HacTosAwmTe O6Lwm ycnosums.

B) 3a BHacAHe nan terneHe Ha Cymun B HaIMYHOCT — KbM MOMEHTa, B KOWTO nonyymm O,CI,O6pEHVIeTO Bun
Cbr1acHO NOCOYEHOTO B T. 4 no-rope.

Mo oTHOWeEHMe Ha Balla eKOMHTC CMeTKa, KOATO e A0CTbINHA OHMAWH, B ClyYall Ye CcTe HYU NpefocTaBuan
npeaBapuTeENHO U3PUYHOTO CU CbIIacue, HUE NPUEMaMe ONpeaesieHn NAaTeXHN onepaumm no cMeTkaTa
Bu ma ce MHUUMMPAT yYpe3 AOCTaBYMK HA MAATENKHMW YCAYrM MO MHULMWMPAHE Ha MnalaHe uav aa
npegoctaBame MHbOpPMaUMA 33 cmeTKaTa BM uypes [oCTaBUMK Ha ycayrM no npenoctaBAHe Ha
nHdopMaLms 3a CMeTKa.



Yn. 9. BIOKUPAHE HA MPO®UN UTU CMETKA U OTXBbPNIAHE HA NNTATEXXHU ONEPALUU

1) Hwue moxem no BCAKO Bpeme Aa NpeycTaHOBUM, OTPaHUYUM UK AeakTuBupame npoduna Bu B EKOMHTC
WK 3@ CNPeM UM OFpaHUYMM A0CTbNa A0 Balwata eKOMHTC cMeTKa Nopaam HAKOA OT CAeAHUTE MPUYNHUL

a) oT cbobparkeHnn 3a CUrypHOCTTa Ha MopTdelin EKoMHTC, Bawwna npodun B Hero nam Ha Bawata
€KOMHTC CMEeTKa;

6) ako 3HaemM uau nopo3smpame, ye Bawwma npodun B MopTdeinn EKOMHTC Man BallaTa eKOMHTC cMeTKa
Ce M3M0A3Ba NO HepaspelleH, HE3aKOHEH MW U3MAMEH HauWH;

B) aKo TpsabBa fa ro HanpaBWM, 33 a CNA3uM NPUNONKUMUTE 3aKOHOBU WU PEryNaTOPHU M3UCKBAHUA
WAV YKa3aHuATa, AafeHn oT KapToBa opraHusaums;

r) aKo gonycHeTe rpelKka npu BbBexKaaHe Ha Bawwusa MUH noseye oT 3 NbTH NocneaoBaTesNHo;

[l) aKo CTe HM yBeAOMWAM MO peaa, npeasuaeH B Tean O61um ycnosus, ye Balueto Mo6MAHO yCTPOMCTBO
e 3arybeHo nau oTKpaaHaTo;

€) aKo NPaBOOTHOLLEHMETO MEXKAY Hac e 610 NpeKkpaTeHo.

2) AKo ToBa He 61 KOMMNPOMETHUPANO HEOBXOANMMUTE PA3YMHU MEPKM 33 CUTYPHOCT U He 61 610 HE3aKOHHO,
KOraTo e NPaKTUYECKN Bb3MOXKHO, Hue Wwe By nHpopmMmmpame 3a AeMCTBUATA NO-TOpPe Ype3 NPUIOKEHNETO
EKOMHTC, no TeniedoHa MK NO e/IEKTPOHHATa MOoLLa, MOCOYBaNKM NPUYNHMTE 3a TOBA.

3) Hwue we aebnoknpame npodpuna Bu B Noptdelin EKOMHTC an goctbna Bu Ao BawaTta eKOMHTC cmeTKa
BbB Bb3MOXHO Hali-KpaTKM CPOKOBE C/1ef, KaTo NpUYMHUTE 33 6JI0KMPAHETO NpecTaHaT Aa CblLecTByBaT U
we Bu nHpopmmpame upes npunoxeHneTo EKOMHTC MAK NO eNeKTPOHHa noLua.

4) Hue uie oTKaXem Aa U3BBLPLIMM NNaTeXxHa onepaums, ako:

a) CanaoTo, HaAMYHO no BawaTta €KOMHTC CMeTKa e HeAO0CTaTb4yHO, 3a Aa NOKpUeE CymaTa Ha onepaumnAaTa
N BCUYKU NPUNOKNUMU KbM HEA TAaKCH;

6) cuMTame, ye AeMCTBATE B HapyLLeHWEe Ha HacToALmMTe OBLIM YCI0BUA MK HA MPUNONKUMUTE 3aKOHOBK
W PerynaTopHu N3NCKBaHUS;

B) Mopaau rpelku, HeM3npPaBHOCTU (MEeXaHUYHU AU APYTU) UAK OTKA3WM OT CTPaHa Ha TbProsuy,
obpaboTBaluy onepaumu;

F) HEe MOXeM A yAOCTOBEepPUM CaMO/IMYHOCTTA Bu;

,Cl,) He CMe B CbCTOAHUE, HUE U OPYTU O0CTaBYNLLM HA NNATEXHU YCAYyTrHn, Aa M,D,eHTVId)VILI,VIpaMe nony4vyarenAa
Ha NNawaHeTo;

e) HE U3Nb/IHUTE Halln UCKaHWA 3a NpeaoCTaBAHE Ha MHC')OpMaLI,VIFl,'

) MMame MpUYMHA Aa cYMTame, Ye CUFYPHOCTTa Ha npoduna Bu B MopTdeitn EKOWHTC uam Ha Bawarta
€KOMHTC cMeTKa e 611a KOMNPOMETMPAHA NO KaKbBTO M Aa € HA4YMH UK Ye Bue unm Tpeto nnue ce
onuTBaTe [la OCbLLECTBUTE UM Beye CTe MHULMUPAAM HE3aKOHHU onepauun ypes BawaTta eKOMHTC
CMeTKa;

3) He npegoCTaBuUTE AeKNapaLma 3a NPOU3Xo4 Ha CPeACTBa NPU NOMCKBaHe.

5) Mpn noctbnBaHe Ha 3anopHO C'bOﬁLIJ.eHI/Ie OT ONpaBOMOLLEHN OT 3aKOHOOATEe/ICTBOTO OpraHuU cpelty
cmeTkaTa Bu B I'Iopcheﬁn EKOWMHTC, ue NoCTbNMM CbrnaCHO YKa3aHMATA Ha OpraHa, Ha10XXW/1 3anopa u e
M3Nb/IHUM 3aNOPHOTO C'bO6LLI,EHl4€ CbrnacHo pasnopep,6MTe Ha ,D,eVICTBaLLI,OTO 3aKOHO4aTencTBoO.

Ya. 10. SALLLUTA HA CUTYPHOCTTA HA BALLUMA NPO®UN

1) Tps6sa ga TpeTupaTe Bawwma npodun B NopTdein EKOMHTC, BalaTa eKOMHTC CMeTKa, NoTpebutencko
ume, napona/MNH cbC CbLIOTO HMBO Ha rpuUMKa U ycbpame, cAKaw ca napu B 6poll, Kato Bue ce
3a/b/IXKaBaTe Aa He MM pasKpuBaTe Uan Aa He No3sBoasBaTe Te Aa 6b4aT N3N0A3BaHU OT APYrv Anua.
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2)

3)

4)

5)

6)

7)

8)

9)

AKo BaleTo MOBUAHO YCTPOMCTBO e 3arybeHo namn oTKPaAHaTo, UK aKo NOA03MpaTe, Ye HAKOW Apyr
Mma pgocton Ao Bawua npodun B Moptdeinn EkoiHTC, BawaTa cmeTka MAM 3Hae Baweto
notpebuTencko ume, napona/MNH, cnegsaiite MHCTPYKUMKUTE, NocodeHn B Ya. 11 no-gony. Umaite
npeasua, Ye e Bb3MOXKHO Aa 3arybuTe 4acTt Uam LUAN0TO canao no BawaTta eKOMHTC cMeTKa Mo CbluymA
HauMH, KaKTo BuxTe 3arybunum napu B noptdeitna cu, ako He crnassaTe HalMUTE MHCTPYKLMM 3a
CUTYPHOCT U NOBEPUTENHOCT Ha AOCTbNA.

Bue HocuTe OTrOBOPHOCT 3a HacTpolikaTa Ha Bawwusa MUH, KoliTo Tpabea ga ce CbCTOM OT MUHUMYM
wect undpu.

Tpabea ga 3anomHuTe Bawwa MUH n aa He v cnogenaTe ¢ HUKoOro. AKo NoAo3mpare, Ye HAKOM apyr
3Hae Bawwus MWH, Tpabea aa ro npomeHuTe 1 ga HM MHGopmmpaTte He3abaBHO. [Jpy*KeCTBOTO HE HOCH
OTrOBOPHOCT, aKO Bue No HEBHMMAHME UAM HAPOYHO NPeaoCTaBMTe CBOMTE AAHHU HA TPETU NLa, B
pes3ynTaT Ha KoeTo 6baaT U3BbPLUEHM TpaHCaKuun oT Bawwe nme.

B cnyyait, ye npy onuT 3a BXO4, B NPUIOXKEHMETO BbBeaeTe 3 (TpK) nocneaoBaTeNHU MbTU TPeLLeH
MWH, Hue we 6aokmMpame Bawwua npodun 3a 20 (aBafeceT) MUHYTU, Cnes U3TUYAHE Ha KOUTO Le
MOKe [a onuTaTe Aa ro BbBegeTe OTHOBO. AKO cTe 3abpasuav Bawwus MUH, npu nouckeaHe Ha
eNleKTpPOHHaTa Bu nowa e mM3npatum AnHK 3a BepuduMKauma, KolhTo Tpabsa ga nocnegpate u
CbOTBETHO Aa cmeHuTe ceos MNMNH cbrnacHo gageHuTe MHCTPYKLUMK.

MpunoxeHune MopTdeitn EKOMHTC MOXKe [a CbluecTByBa M Ce MOA3Ba CaMO OT efHO MOBUIHO
ycTpolictBo (smart phone). Korato npomeHuTe MOBUAHOTO CU YCTPOICTBO, TPAGBA Aa M3neseTe OT
npoduna cu 1 ga UTpueTe NPUNONKEHNETO EKOMHTC OT CTapOTO MOBUIHO YCTPOMCTBO.

Mpu npomaHa Ha Bawus mobuneH Homep, TpsibBa Aa AeakTnBMpaTe npoduna cu. MoBUAHUAT HOMep
€ OCHOBEH MAEHTUPUKATOP Ha BCEKM KAMEHT npes [pyKecTBOTO, NMopagy KOeTo npomsHaTa my
M3WMCKBa NPEenHCTaNaums Ha NPUIOKEHNETO M NPOLEC HAa MOBTOPHA MAEHTUOUKALMA.

3a Ja cTe cuUrypHW, Ye cmeTKaTa Bu e BMHaru sawuteHa, cnegga ga nosssaTe nocnefgHaTa Han-
aKTyanHa BepcuA Ha codpTyep 3a BaleTo MOBWMNHO YyCTPOMCTBO, KAKTO U nociepHaTa BepcuA Ha
npunoxeHuneTo EKOMHTC, BeAHara WOM e Ha/nYHa BbB BUPTYanHuTe marasmHun Apple Store, Google
Play nunu AppGallery.

B cnyuaid, ye yCTaHOBMM AaHHM, NPeAnoiaraliM CbMHeHMe 3a UAK HanYne Ha M3Mama Mau 3annaxa
3a CUrypHocTTa Ha Bawwma npodun, To HesabaeHo wWe By yBeAOMMM 3a TOBA MO €N1E€KTPOHHA Nowa Ha
nocoyeHus ot Bac npu pernctpaumaTta Bu nmeiin agpec.

Yn. 11. LOKNAABAHE HA HAPYLLEHUA HA CUTYPHOCTTA WU/WUNU 3A HEPA3SPELLEHU UM HETOYHO
M3NbJIHEHN NNTATEXHU ONEPALUU

1)

2)

3)

AKO 3HaeTe Uan nogosupare, ye:

a) Baweto mMobuaHO YCTPOICTBO, Ha KOeTO e WHcTanupaH MopTdeiin EKOWHTC e 6uno u3rybeHo,

OTKPaAHaTO MAN KOMNPOMETMPAHO OT 3/10BpesdeH codTyep, Uam

6) HAKOM Apyr mma goctbn Ao npoduna Bu B EKOMHTC MAM BawaTa eKOMHTC cmeTKa uaun Bawwute

nepcoHanu3npaHu cpeacTBa 3a curypHoct napona (MUH), naun kakeato u aa e 6uno nHbopmaumsa, ot
3HaYeHWe Ha CUFYpPHOCTTa Ca M3BECTHWM WKW Ca CTAHa/AM AOCTbMNHWU Ha TPeTo /uvue, TPA6BA Aa HU
yBegomute HesabaBHO Ha TenedoH +359 884 229750 nam ¢ eNeKTPOHHa MOoLWa Ha CnegHUs Mein
agpec: support@ecoints.com

AKo cmATaTe, Ye TpaHCaKLmMA, KOATO He e oaobpeHa oT Bac, e 6una obpaboTeHa nam ye e buna n3BbpLLEHA
HenpaBu/HO, TPAbBa Aa ce CBbprKeTe ¢ Hac He3abaBHO Ha nocoyeHuTe no-rope B 7.1, 6. “6” TenedpoH nnu
€NeKTPOHHa nolLua.

Hue we ce cebpkem ¢ Bac no Telled)OH NN eNekTPOHHa Noula 3a BbNPOCU, n3npaTteHu:

a) B paboTHO Bpeme — A0 30 MUHYTY;
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6) B M3BbH paboTHO BpemMe — Ha ceABaly, paboTeH AeH;

4) Hwue we U3BBLPLUIMM NPOBEPKA OTHOCHO TBbPAEHMNETO Bu 3a n3nbaHeHa HeogobpeHa OT Bac TpaHcakums,
KaTo 4OKOJIKOTO TOBA € NMO3BOJIEHO OT 3aKOHA, 33 M3BbPLUBAHETO Ha NPOBEPKaTa € Bb3MOXKHO Aa cbbepem
AOMb/IHUTENHA TaKca.

5) MNpu HeobxogumocT OT He3abaBHO CbAEWCTBME MAM MPU CbMHEHME 33 WHUMAEHT, CBbP3aH CbC
CUrypHOCTTa Ha Bawwua npodun n/uam npeaocrtaBaHa oT Hac yc/iyra, MOXeTe Aa Ce CBbpXKeTe € Hac Ha
nocoyeHuTte no-rope B8 1. 1, 6. “6” TenedoH n enekTpoHeH aapec.

Yn. 12. APYTU NNATEXXHU ONEPAL MU U CBbP3AHU C TAX YCNYTU

1) MosKeTe NecHO Aa NOKaHWUTe NpUATEN, KOMTO He e NoTpebuTen Ha NMopTdeina Aa cTaHe Hall KAUEHT, KaTo
MYy M3MpaTUTe J/IMHK, C OTBApPAHETO Ha KOWMTO Lie ce cTapTvpa npoueca No perncrpauusata my B
MPUIOXKEHNETO.

2) TlouckaiTe napuy OT NpUATES, KaTo HauMHa Ha M3BbPLUBAHE Ha NJaTeXXHa onepauua Le 3aBMCK OT ToBa
Aanu BawuaT npuaTten e KANeHT Ha EKOMHTC 1 MMa OTKpWTa cMeTKa B EKOMHTC, uau He.

a) AKo e KaveHT Ha EKoMMHTC: Bue Tpsabea Aa BneseTe B Npoduaa CUM B NPUNOKEHUETO, KbAETO Lie
HamepuTe M Le/IMA CMMCbK Ha KOHTaKTUTe cu B TeslepoHa. MexKay TAx Wwe OTKPUeTe Te3n, KOMTO ca
MapPKMPaHU M KaTo HallM KnneHTu. Tpabsa aa nsbeperte TO3M, OT KOroTo e NoucKkaTe napu u aa
BbBeAeTe MCKaHaTa cyma. [puao’KeHWeTo aBTOMATMYHO Lie reHepupa cbobuwieHne o Bawwa
npuATen, KOeTo cnea KaTo Noayyu, Toi TpsabBa Aa NOTBbPAM KaTo NaaTeKHa onepauusa B EKOMHTC.
TaKka nouckaHaTta cyma Lie bbae npeseseHa OT HeroeaTa no Bawara cmeTka B MopTtdeiina.

6) AKo npuaTensT Bu HAmMa cmeTKa B EKOMHTC, TpA6GBa NMbpBO A3 ro NOKAaHUTE Aa CTaHe KJ/MEHT Ha

“un

I'Iopchei/'lna, cnepn KoeTto MoXKe Aa NOUCKaTe Napu OT HEro, KakKTo € N0OCO4YEHO B 6. “a no-rope.

3) VYcnyrata ,3annawaHe Ha Kypuepcku ycayrn“ Bu gaBa Bb3MOXKHOCT Aa nonyuute uHbopmauma 3a
Ha/IMYHU 3a4b/KEHUA 33 KYPUEPCKU YCAYrM, CBbP3aHM € NpaTku, KbM ,EKOHT Ekcnpec” AL ¢ EUK
207839658, KaKTO M a3 U3BbPLUMTE MJIALLLAHE Ha Te3M 3a4b/IXKEHUA ANPEKTHO OT BalaTa eKOMHTC cMeTKa.

a) Mpu n3bop 3a M3BbBPLUIBAHE Ha NAaLLaHe, We bbae reHepMpPaHo aBTOMATUYHO NNATEXKHO HapeXKaaHe
3a M3MbJIHEHWE HA KpeauTeH npesog, OT BawaTa eKOMHTC cMeTKa KbM CMeTKa Ha ,,EKOHT Ekcripec”
A/l 332 CTOMHOCTTa Ha 3afb/IXKEHMETO, KOETO CTe M3bpann aa nnatute. MNnaTeKHOTO HapexaaHe
cneABa fda NpoBepuTe U Aa NOTBbPAWUTE MO pefa, NocoyeH B Ya. 8, T. 3 oT HacToAwwmTe O6Wwwm
ycnosua. MHPopmauma 3a n3BbpLIEHUTE NAALLAHWUA 33 KYPUEPCKU YCIYTM MOXKeTe Aa noayyuTe B
MopTtdein EKOMHTC.

6) YcnyraTa ,3annallaHe Ha KypuMepCcKKU ycayrm“ Lenu ga ynecHW TeXHUYECKM KOMYHUKALMATA MeXay
Bac u ,,EKOHT EKkcnpec” Al BbB Bpb3Ka CbC 3aMn/1alaHeTo Ha Ab/XKMMUTE CYMM 33 KYPUEPCKM YCAYTH,
CBbP3aHU C NpaTKu. ,EKOHT dumHaHcosM ycnyrn” OO/ He e cTpaHa Mo JOroBopuTe, KOUTO Bue man
TpeTV nua cTe ckaUnam ¢ ,,EKoHT Ekcnpec” Al M He HOCM OTFOBOPHOCT KbM Bac BbB Bpb3Ka € Te3un
forosopu. MHpopmaLmATa OTHOCHO HaIMYHUTE 3a4b/IXKeHUA ce npeaocTasa oT ,,EKoHT Ekcnipec” AL,
KaTo Hve He HOCMM OTrOBOPHOCT 3a HENPABM/IHO MAalLaHe B Pe3yaTaT Ha HEBAPHA, HETOYHa U/unm
nvncealia MHPopmaUmA, N3UCKYEMA 3@ M3BBPLLBAHE Ha MallaHeTo, KoATo ,EKOHT Ekcnpec” AL
cneaga fa npefocTasu.

B) B ciiyyali Ha HeNpaBW/IHO M3BBPLLEHO MJlalaHe B XunoTtesaTa Ha bykea ,,6“ no-rope, oTroBOpHOCTTa
€ Ha PUCK U 3a cMeTKa Ha ,,EKoHT Ekcnipec” ALl 1 Bue cneaBa fa npeasBuTe AMPEKTHa pekaamaumn
npea Hero.

r) Mpu BCAKO M3BbPLUEHO NalaHe Ha KYPMepCKn ycayru we 6bae HaumcneHa u aBToMaTUYHO cbbrpaHa
oT Bawarta eKOMHTC cMeTKa TaKca 3a 3ansaliaHe Ha ycayrm Kbm ,EKOHT Ekcnipec” ALl B pasmepa,
NOCOYEH B NPUAOKEHNETO ,, TaKCh U ANMUTK,

Yn. 13. NPEKPATABAHE HA NPABOOTHOLUEHUATA U AEAKTUBUPAHE HA ENEKTPOHHUA MOPTOENN
1) HacroawwuTte O6WM YCA0BMA L NPOAB/IXKAT 43 Ce NpuUaraT 3a CPOKa Ha NPaBOOTHOLLEHMATA MeXAY Hac

4O MOMeHTa Ha TAXHOTO OKOHYaTe/IHO npeKpaTtABaHe, KOeTo cneaBa Ada Ce U3BbpLU CbraaCcHoO
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2)

3)

4)

5)

6)

7)

8)

9)

10)

YroBOPEHOTO B HACTOALLMA U/eH.

MimaTe npaBo 4a OTNpaBMTE UCKaHE 3a NPeKpaTABaHe Ha NPaBOOTHOLEHMETO MEXAY Hac Mo BCAKO Bpeme
AVCTAaHLUMOHHO, NOCPeACTBOM NpeaocTaBeHa GyHKUMOHANHOCT B MopTdeitn EKOMHTC.

CobrnacHo HactoawmTte OBWYM ycnoBus HAMaTE NPaBo Aa NPOMEHUTE PELUEHWETO CU MO OTHOLUEHWE Ha
TPaHCaKLMUTE, KOUTO BeYe ca BUAN U3NMbHEHM Ype3 BaluaTa eKOMHTC cMmeTKa.

B cnyqaﬁ, 4ye No KaKbBTO U Aa 610 HaumH HapywuTte HacToAwunTte 06LLI,M YCNoBUA, KAaKTO U B ONUCaHUTe
no-a4ony cayyvyan, HUE Mmame npaso Aa NpexkpaTtum He3abaBHO NpPaBoOOTHOLWeEHMATA cu Cc Bac, kKato Bu
n3npaTMum NMCMeHO 1U3BeECTUE MO €/IEKTPOHHATa NoLla npu:

a) HensawaHe MK 3abaBeHo NaawaHe Ha Ab/MKUMU KbM Hac CyMu;

6) CMBPT MM HacTbNBaHe HA HeaeecnocobHOCT Ha KneHTa;

B) HEeNpeaoCTaBaAHe B Pa3yMeH CPOK Ha M3UCKaHa OT Hac MHpopMaumsa, HeobxoaMma 3a NpesocTaBsaHe Ha
YCNYruTe, NOCOYEHM B HacToAWwmTe OBy ycnosus;

r) uanonsBaHe Ha ycayrute Ha MopTdein EKOMHTC Mo HauMH, KOWTO HapyLlaBa NpaBaTa Ha TPeTU LA UK
aKo npeanpuvemeTe KakBUTO M Aa 6uno aencTema, KoMto buxa Moram Aa 3acTpallaTt CUrypHocTTa Uam
3 HaKbPHAT 206POTO MMe M penyTaumaTa Hu;

4) NPU HapyLeHWe UK ONWT 3a HapyLLEHMe Ha 3aLLMTaTa Ha NpunoXKeHneTo MopTdeitn EKOMHTC an apyrm
paspyLUTENHN WU BPEAHWN AeNCTBUA UM 3acTpallaBaHe Ha CUI'YPHOCTTa MO KakbBTO U A4a € HauuH.

Mmame npaBo 4a npekpaTMm NpaBooTHOWEHUATa cu ¢ Bac He3abaBHO u/uau Aa geaktusupame npoduna
Bu B enekTpoHHMA nopTdein M Noa3BaHETO Ha BaluaTa eKOMHTC CMeTKa, KaKTo U ApyruTe ycayru, Kouto
npeanara Moptdeitn EKOMHTC, aKo NpeueHnm, Ye Tol MM CMeTKaTa ce M3nosi3eaT ymuwieHo oT Bac 3a
M3BbPLIBAHE HA U3MAMa WM 3a APYTM MPOTUBO3AKOHHM LIENWN UAKU Ce U3MO3BAT OT APYro /IULE.

anKpaTﬂBaHeTO Ha NPaBOOTHOWEHUATA MeXOYy HaC HE BOAM OO0 NOpPaXAaHETO Ha OTroBOPHOCT 3a
Pa3HOCKN " O6e3LLI,ETEHMF| oT Bawa CTpaHa nNpu ycnosue, 4e Npu eBeHTyaslHa NPOMAHA Ha Te3un O6LLI,VI
ycnosua M/VIHM Ha NPUNOXKEHNETO »TaKCU 1 }1VIMVITVI”, Bue ysegomuTe ,U,DY)KQCTBOTO, 4ye He npunemarte
TE€3N NPpOMeEHU Npegn gatata Ha 06ABEHOTO MM B/IM3aHE B CUAA.

B cnyyait Ha npeKpaTABaHe Ha NPaBOOTHOLLEHMATA MEXKAY Hac, HUe Lie B Bb3CTaHOBMM BCUYKM OCTAHANU
cpeacTBa BbB BallaTa eKOMHTC CMeTKa (cie NpucnagaHeTo Ha CYyMM Mo HapeaeHu TeKylim/Jyakalm 3a
M3MNbJIHEHME TPAHCAKLMMN U NPUIOKUMUTE ABAKUMM TaKCK) NO NocodeHa oT Bac 6aHKOBa CMeTKa, BogeHa
Npu ApYyr AOCTaBUMK HA NAATEXKHM YCAYTU, AMLeH3npaH oT BHB MAM KNOH Ha 4OCTaBUYMK Ha NAATEXHU
YCYIU, OCbLLECTBABALL, AEMHOCT HAa TEPUTOPUATA HA CTPaHaTa, UM NO CMETKaTa, KOATO CTe NoA3BaaAM Npu
NbPBOHAYANIHOTO 3apexgaHe Ha lMopTdenn EKOMHTC, BeaHara LOM e Bb3MOXHO. Mons, obbpHeTe
BHMMaHUWe, Ye 3a Aa Ce CNasaT MPUIOKUMUTE 3aKOHOBM U PEryiaTOPHU M3UCKBAHWA, BKIOYUTENHO
M3MCKBAHUATA 32 60pba C U3NUPaAHETO Ha Napy U GUHAHCUMPAHETO Ha TEPOPU3MA, MOXKE [l CE HANOMKMU:

a) Aa noTBbpaAnUTE CaMO/IMYHOCTTA CU,

6) fa No/lyuynTe OCTaTbYHOTO Ca/flo BbB BallaTa eKOWHTC CMeTKa Mo Apyra CMeTKa, BOAEeHa Ha Bawe ume
npu Apyr 4OCTaBYMK Ha NNATEXKHU YCAYTU, MNLeH3MpaH oT BHB nau KNoH Ha AOCTaBUYMK HA NAATEXHM
YCNYIrY, OCbLLECTBABALY, AeMHOCT HAa TEPUTOPMATA Ha CTpPaHaTa, 33 KOETO C/lefBa CaMu A3 HapeauTe
KpeauTeH npesog, Ypes npunoxeHueto NopTtdeitn EKOMHTC KbM BbNpocHaTa Bala cmeTka (IBAN).

B cnyyan, ye B3emem pelleHMe Aa AeakTmBumpame npoduna Bu B enektpoHeH MopTtdeiin EKoMHTC,
oCTaHanuTe cpeacTBa no 6anaHca BbB BalwaTta eKOMHTC cMeTKa (cnes NpucnagaHeTo Ha BCUYKM NNaTeXHU
onepaumu, KakTo U Ha NPUAOKUMUTE TaKCU) HUE We Bu Bb3CTAaHOBUM, KaTo MO Halla MpeLeHKa we rm
npesegem no 6aHKOBa CMETKA, BOAEHA Ha Balle MMe npu apyr AOCTaBYMK HA NAATEXHM YCNYTU, KOATO CTe
M3MoN3Banu NpU 3apekaaHe Ha cmeTKaTa By npwm Hac.

AKO npu peakTueBMpaHe Ha npoouna Bu B enektpoHeH MopTdein EKOWHTC HanMyHOCTTa no Bawarta
€KOMHTC CMeTKa e No-maJika OT UM paBHa Ha pa3smepa Ha AbXKMMUTE TaKCH, CU 3ana3Bame NPaBOTO Tasu
cyma Aa bbe yabprkaHa 33 NOKPUBAHE Ha Ab/IKMMUTE OT Bac Takcu.

AKO B Npoab/KEeHME Ha TpU NnocaefoBaTe/IHU Mecela cnes, akTuenpaHe Ha npoduna Bu He 3axpaHuTe
CMEeTKaTa Cu B efIeKTpoHeH MopTdein EKOMHTC ¢ MMHMMANHO M3MCKyemaTa cyma (B cyyal, ye EKOMHTC
npueme 3a HY}KHO [la BbBeje TakaBa Cyma), NOCOYEHa B MPUNOKEHNETO , TaKcu v AMMUTU u/uam no Hen
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11

-

12)

13)

14)

15)

16)

17)

18)
19)

He ca Ha/M4YHKM CPeacTBa, AOCTaTbYHM 3@ MOKPMBAHE HA Ab/KMMUTE TaKCU/PasHOCKWM, KOMTO CPOK Lie
cYyMTaMe M 3a Hac LWie MMa NpaBHOTO AeicTBMe M MocieauuM Ha npeausBecTve, MMame NpPaso
eHOCTPaHHO Aa AeakTuenpame npooduna By n aa 3akpuem cmeTtkaTa Bu B MopToeiina, 6e3 ga AbaKum
AONbAHUTENHO yBEAOMIEHME 3a TOBA.

M3BbH CnyvyauTe, NOCOYEHM NO-rope, HWE MMame MpPaBo Aa NpeKkpaTtum gorosopa ¢ Bac B cnyqaﬁ, ye
YCTaHOBUM O0CTAaTb4HO 3aKOHOBO O6B'bp3BaLLI,M HW NPUYNHUN 3a NpeKpaTABaHE Ha B3aMMOOTHOLWIEHNATA
HW UK NO HAKAKBbB HA4YUH NpeueHnm, 4e npeycraHoeABaHe Ha B3aMMOOTHOWEHNATA HU Ce Hanara oT
3aKOHOBA WM eTMYHa rneaHa TO4YKa, 32 KoeTo we Bu msnpatmm Hal-masiko ABymece4yHO NMUCMEHO
npeanssecTtue.

B cnyyait Ha cmbpT Ha notpebuten Ha MopTdein EKOMHTC, HacneaHuumTe TpAbGBa Aa HW yBEAOMAT
NMUCMEHO HAa eNEeKTPOHHMA HU agpec 3a KopecnoHAeHUMa support@ecoints.com, KaTo HYM U3NPATAT Konue
Ha Npenuc-u3BieYeHre OT aKTa 33 CMbPT. B MOMEHTa, B KOWTO NOJIlyYMM yBEAOMAEHUETO Wwe 61oKMpame
npoduna n goctona g0 cmeTKaTa B nopTdeina.

CyMMTe, Ha/M4HN NO CMeTKaTa Ha MNo4YnHanma I'IOTpe6VITel1 ue 61=,an mn3nnateHn Ha Herosute
HacnegHuuM. 3a uenta TpsabBa Aa HU M3NPATUTE HA XapTUEH HocuTen Ha agpec rp. Codua, n.k. 1527,
yn. “Tpakua” Ne 41, HOTapuaaHO 3aBEPEHM KOMNUA OT CNegHUTe AOKYMEHTU:

- yAocToBepeHue 3a HacheaHuum;

- yAocToBepeHue oT obliMHaTa No NocneAHOTO MECTOXKUTE/ICTBO Ha Hac/iedodaTens, ye cymure
Mo cMeTKaTa ca AeK/apupaHn U AaHBKBT BbPXY HACAeACTBOTO € N/aTeH, Korato TakbB Ce Ab/IXKU
Mo 3aKOH;

- yBeAOM/IeHME 33 HOMEep Ha CMeTKa, MO KOATO HaciaeaHMUMTE »KenaaT Aa MM npesesem
HaIMYHUTE CYMM, M3QAAEHO OT APYr AOCTaBYMK Ha NAATEKHU YCAYyrK, NPy KOWTO ce BoAam
CMeTKaTa;

- HOTapwasiHO 3aBEePEeHMU KOMuA OT IMYHUTE KaPTU Ha BCUYKM HacieaHULM;

- 3aAB/IeHMe 3a M3NNallaHe Ha Ha/IMYHUTE CYMM MO CMEeTKaTa, MoANUCcaHo OT BCUYKU HacaeaHMLM
C HOTapuanHo 3aBepeHn noAanucu, cbrnacHo obpasel, KOMTO uUie BM M3npaTMm B OTroBOp Ha
MMeina, C KOUTO CTe HM yBEAOMMUAM 33 CMbPTTA Ha TUTYAsApa. HMe He HOCMM OTrOBOPHOCT 3a
pasnpeaeneHne Ha HacneacTBeHUTE AAN0BE, KaTo Lie M3MAaTUM CYMUTE CbI1acHO NOCOYEHOTO
B 3aAB/IEHNETO.

Mpn HeO6XOAMMOCT, KaKTO M BbB BCUYKM C/ly4an Ha HacneddaBaHe C MeXAYHapOoAeH e/1IEMEHT, B T.U. Npu
npeactaseHo EBponeincko yaocToBepeHne 3a Hac/iegHNUM, Npeam U3MNiallaHeTo Ha CYMUTE € Bb3MOMKHO
[a U3MCKame NpeACcTaBAHETO OT HacAeAHULMTE U Ha APYIN AOKYMEHTH.

B O6LLI,MF| cnyqaﬁ, adKO NONYYUM NCKaHEe 3a n3nnawaHe Ha Cymun camo OoT eaAnH OT HacneaHUUnTe, NoCo4YeHu
B yAOCTOBEPEHUETO 3a HacneaHMUU, We OTKa*Kem U3BbpliBaHe Ha U34YnCcneHne n n3nnallaHe Camo Ha
Herosua gan.

3a u3nnalaHe Ha CyMun OT Hac/eACTBEHUA AAN HA HEMbAHONETEH AWM MaNoNeTeH HAceAHUK, CbOTBETHO
Ha HacNedHWK, MOCTaBEH MOJA OrpaHWYeHO WM MbJAHO 3anpelweHwe, TpAbBa [a HU M3MpaTUTe WU
paspelleHne oT PaMoHHUSA CbA, NO NOCTOAHHMA agpec Ha HacaedHuKa (cbrnacHo ua. 130, an. 3 nua. 165,
an. 4 ot CemeiHuA Koaekc).

CnopoBse mexay HacnefHMLMTE 3a CyMM MO CMETKaTa Ca HM HEenpoTMBOMNOCTaBMMM WU Crejdga 4a ce
paspewar no ycTaHOBeHWA OT 3aKOoHa ped. Hue He HOCMM OTrOBOPHOCT 3a NJIAWaHWA, U3BbPLIEHN MO
3aKOHOYCTAHOBEHMA Pes B U3MbJAHEHNE Ha NATEXHN HAapeXAaHUA, KOMTO CMe NOYYMAN NO NOCOYEHMA
B HacToAwmTe O6LLM yCnoBua pes A0 OEHSA, B KOMTO CMe NOAYYUIM NMUCMEHO YBeJOMIeHWe 33 CMbPTTa
Ha notpebutens Ha MopTdein EKOMHTC.

Cnep n3nnawaHe Ha BCUYKU HAIMYHM CYMM HA HacnegHUUUTe, LWe 3aKpnem cmeTKaTta.

Mpu HannyMe Ha AoCTOBEPHA MHPOPMALLMA 33 HACTbNWAA CMBPT Ha NoTpebuten Ha MopTdeiina, nmame
npaBo Aa 610KMpame HeroBaTa cMeTKa M 6e3 Ja cme Noay4Ynau yBegomaeHneTo no T. 12 no-rope.
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Yn. 14. Bb3CTAHOBABAHE HA CPEACTBA OT HEPA3SPELLUEHU WU HENPABU/THO U3BBPLUEHU NNATEXHU
ONEPALMU

1)

2)

3)

4)

5)

6)

7)

Mpw ycnosue, 4ye B CbOTBETCTBME C HacToAwmUTe 06K ycnoBus 6e3 HeocHoBaTeIHO 3abaBAHe, HO He No-
KbCHO OT 13 /TpuHageceT/ meceua, CYMTaHO OT AaTaTa Ha 3afb/KaBaHe Ha cmeTKaTa Bu, cTe Hu
YBEAOMWU/IM 33 BCAKA HepaspelleHa/HenpasuaHO M3BbPLIEHA NAaTeXKHa onepaums, Bue nmate npaso Ha
Bb3CTAHOBABAHE Ha CpeAcTBaTa MO TasW NAaTeXHa onepauunsa Npu yCnoBUATA, NOCOYEHWU B TO3U YNeH.
CmATa ce, Ye CTe y3Ha/M 3a HepaspeLlleHaTa UaN HETOUYHO M3MbJIHEHATA NAaTeXHa onepauusa Hal-KbCHO
C nosiy4yaBaHe Ha MHbopmaums no yn. 57, an. 1 uam un. 65, an. 1 ot 3aKOHa 3a NAATEXKHUTE YCAYTU U
naaTexXHUTe cucTemMM (KaKTo e MPUIOXKMMO).

AKO CTe MHULWUMPANN U OTOPM3NPANM NAATEXKHA onepauma U NOAyvaTenaT He e NOoAYyYUa HapeaeHuTe
cpeacrtea, HMe We NoNoXKUM HEO6X0,CIMMVITE yCuUAmMa aa npocneamm nnatexkHata onepauma u we Bu
yBe4OMMM 3a pe3y/TaTa OT U3BbpLUeHaTa nposepKa. OCBEH aKO HEe MOXeM Aa AOKaXKeM, e naaTexHaTa
onepauuAa e nonydeHa OT AOO0CTaBYMKa Ha nNnaTeXHU YCAyrnm Ha noJjsiydyatenAa, Hue LWe Bb3CTaHOBUM
CbOTBETHATAa CymMa No HETOYHO M3BbpLWIEHATa onepaunAa 1 we Bb3CTaHOBUM 6asaHca Ha BawaTa eKoMHTC
CMeTKa A0 HMBOTO, KOEeTO 61 61no, aKo Tasu KOHKPEeTHa TpaHCakuuAa He € 6una M3BbPLUEHA.

B cnyqaf/'l, 4ye He M3NBJAHUM UIN U3NBJIHUM HETOYHO HapegeHa OT Bac nnaTexxHa onepauua, npu
noucKkBaHe oT Bawa CTpaHa uWe npegnpunemem AEVICTBMH B PaMKUTE Ha AbNAXWMMaTa TrpuXKa 3a
npocneagAasaHe Ha naateXXHata onepauua 1 we B yegoMnm 3a pesyntaTta, 6es Aa Ab/IXKUTe 3ansallaHe
Ha TakKCHU 3a TOBa.

B cnyyai, 4Ye M3NBAHMM NAATEXHa onepauma B CbOTBETCTBME C WMHPOPMaUMATa, KOATO CTe HU
npeaocTaBUIv, BRKAOUYUTENHO NOCOYEHUA OT Bac mexayHapoaeH Homep Ha 6aHKkoBa cmeTKa (IBAN), Hama
[a HOCMM OTrOBOPHOCT Mpes, Bac 33 HeM3Nb/AHEHWE WAW HETOUYHO M3MbJHEHME, aKO Ce OKaxe, ye
npegocTaBeHaTa HY oT Bac MHbopmauua e HeBAPHA, HETOYHA MM HenbHa. LLe nonoxum ycunusa, 3a aa
BbH3CTAHOBMM CpeACTBaTa, CBbP3aHM C Ta3n onepauma, KaTo e Bu TakcyBame 3a HanpaBeHUTe pa3xoau,
Cbl1aCHO MOCOYEHOTO B MPUAOKEHNETO “TaKCK U IMMUTU” KbM HacToawmTe O6LWLM yCaoBMA.

B cnyqaﬁ, 4ye HMe cme OTroBopHM 3a HEMNPABU/THO U3BbPLUEHA M/MHM Hepa3spelweHa nnaTteXHa onepauua,
3a KOATO CT€ HU yBeaOMU/IM B CbOTBETCTBME C HaACToALWUTE 06LLI,M ychosuda, HUe Wwe Bb3CTaHOBUM
CbOTBE€THATa CyMa KaTO Bb3CTaHOBUM 6anaHca Ha BallaTa eKOMHTC cMeTKa A0 HNUBOTO, KOETO 6un 614/10,
dKO Ta3n KOHKpeTHa TPpaHCaKunAa He e 6buna M3BbpLUEeHa.

Mpu M3BbPLUBAHE HAa HEpa3pelleHa NaaTexXHa onepauna B pesyaTart Ha M3Mama MM KOraTo ¢ YMUCHA UK
rpy6a HebpexHOCT Bue cTe M3nosi3Bann BalwaTa eKOMHTC CMeTKa B HapylleHWe Ha M3UCKBaHWUATa Ha
HacToAwmTe O6LWM yCNoBUA, HAMaA A3 Bb3CTaHOBMM CymaTa OT MjiaTe)kHaTta onepaumsa n Bue we 6baerte
OTrOBOPHM 3a UANaTa CyMa Ha HepaspelleHaTa MAaTe)KHa onepauus U Lie NoHeceTe BCUYKM 3arybu u
NpousTUYaLLM Bpeau.

B cnyyait, ye MmaTe BaAMAHO OCHOBAHME 33 Bb3CTAHOBABAHE Ha CYMM MO HEMPAaBUAHO M3BBLPLIEHN UM
HepaspeleHn NaaTexHU onepaunm, We rM Bb3CTaHOBMM Mo Balata eKOMHTC CMeTKa Bb3MOXKHO Haii-
CKOpO cfieg, nosiyyasaHe Ha BalleTo vcKaHe WAM Ha AOMbAHUTENHaTa MHOOPMALMA, KOATO MOXe Aa
nouckame, 3a 4a YCTaHOBMM MNpaBoOTO BW Ha Bb3cTaHoBABaHe. AKO cnef M3ACHABaHE Ha ciaydas
YCTAaHOBUM, Ye B AeWCTBUTE/IHOCT TaKOBa Bb3CTaHOBABAHE He Ce Ab/MKM UAW CMe O M3BbPWUAU
HeoCHOBAaTe/IHO, MMaMe MpaBO Aa 0 OTMEHUMM M3UANO W A3 MOUCKame BpbluiaHe obpaTHO Ha
Bb3CTAaHOBEHWUTE CyMW, NpU KoeTo Bue we 6baeTe OTrOBOPHM 3a BCAKa 3aryba, nNpuyMHeHa oOT
n3nos3BaHeTo Ha MNopTdelin EKOMHTC 1 BalaTta eKOMHTC cmeTKa.

Yn. 15. OBPATHO U3KYNYBAHE HA ENNEKTPOHHU NAPU (Bb3CTAHOBABAHE HA NMAPUYHU CPEAICTBA)

1)

2)

Bue nmaTe npaBo Aa nouckaTe oT ,,EKOHT puHaHcosm ycnyrn” OO 0bpaTHO U3KynyBaHe (Bb3CTaHOBABAHE
Ha MapWyYHM CcpeacTBa) HA eNeKTPOHHUTE Mapu BbB BCEKM eAUMH MOMEHT Mpeau MNOTBbPXKAEeHWe Ha
nnaTe)kHa onepauus, M3BbpLIBaHa OT Bawarta eKOMHTC cmeTKa M c/el NpUCNafaHeTo Ha BCUYKM
OB/IKMMM KbM Hac TaKcu.

3a ga obpabotm BaweTto MckaHe 3a 06paTHO M3KynyBaHe (Bb3CTaHOBABAHE Ha MapuYHM CPeACTBa),
MOXKe fa Nnouckame Aa HW NpefocTaBUTe AOKYMEHTW, [AOKasaTenctsa M Apyra MHGopmauus, 3a Aa

15



3)

4)

NOTBbPAUTE CAMOIMYHOCTTA CU, C Lie/1 CNa3BaHe Ha NPUIOKMMUTE 3aKOHOBU U PErYNAaTOPHMU M3UCKBAHMA.

Pa3mepbT Ha TakcaTa 3a 06paTHO MU3KynyBsaHe (B'b3CTaHOBﬂBaHe Ha NapUyHKU cpep,CTBa) € NoCoYeHa B
npuaoxeHuneto , Takcn n mmutn®, Tosu pa3mep moxxe Aa 6'bﬂ,e NPOMEHAH B Te4eHNe Ha BpeMeTO.

Mpw 06paTHO M3KyNyBaHe Ha eNeKTPOHHM Napu OT EKOMHTC ca Hanuue cnegHUTEe Bb3MOXHOCTHU:

a) npesBog, Kbm 6aHKOBaTa CMeTKa Ha Balle uMme, KOATO CTe M3MO/3BaAM NpPWU 3apexaaHe Ha Bawarta
€KOMHTC CMeTKa, Ha NapnyHa CyMa, paBHa Ha MK NO-MasKa OT Ha/lMyHaTa No cmeTKata Bu Moptoeiin
EKOMHTC, HamanieHa € TaKcuTe 3a Tasu TPAHCaKLUMATA, NPU HaMuMe Ha TaKMBa;

6) npeBog, Kbm HaHKOBa CMeTKa Ha Balwe Mme, KOATO NocouYnTe B NIATEXKHOTO HapeXKAaHe, Ha NapuyHa
CYMa, paBHa Ha UM NO-MajiKa OT Ha/IMYHaTa No cMeTKaTa Bu B EKOMHTC, HamManeHa C TakcuTe 3a Tasu
TPaHCaKUMsA, NPU HaAnYMe Ha TaKkMBa.

Yn. 16. OTTOBOPHOCT 3A BPEAU U 3ATYBU

1)

2)

3)
4)

5)

6)

[pyKecTBOTO He HOCK OTFOBOPHOCT Npeg, Bac 3a Bpeau v 3arybu, NpomsTMYaLLM OT:

a) BCAKA HepaspelleHa NiaTeXxHa onepauusa, Npu KOATO CTe AeNCTBaAM C Len M3mama WUAM Korato C
YMUCBA MK Tpyba HEBPEXKHOCT He cTe M3nos3Bann EKOMHTC B cboTBETCTBME C HacToAwmuTe O6LWwm
yCnoBus;

6) BCAKA NaTexHa onepaums, KOATO CMe U3BbPLIMAM B CbOTBETCTBME C MHDOPMALMATA, KOATO CTE HU
npeaocTaBuAn, B Clyyait Ye Taka npefoctaseHarta oT Bac nHpopmauma e HenpaBuaHa, HETOYHA UK
HeBAPHa;

B) BCAKO HEOBMYANHO UK HenpeaBUANMO 06CTOATE/ICTBO M3BbH HALLMA KOHTPOJI, KOraTo He BUXme Morau
Aa n3berHem HacCTbMNBaHETO Ha HErosMTe Moc/aeauuUM, BbNPEKU NosaraHeTo Ha pasyMHU ycuaua 3a
TOBa;

r) HeU3NpPaBHOCT Ha BaleTo MOBUAHO YCTPOCTBO MM Apyro o6opyaBaHe, CObTyep UAKM YCAYTU, KOMTO ca
HeobX04MMM 33 YCMNEWHOTO TEXHWYECKO MU3Mb/IHEHNE Ha AafeHa onepauums U BbPXy KOETO HAMame
KOHTPOA. MmaliTe npeasua, Ye MOBUAHOTO MPUAOXKEHME € HA/NMYHO 33 WMHCTAAMPaHe camMo Ha
nocoyeHuTe B HacToawwmTe O6LWM YCNOBMA MOBUAHM YCTPOMCTBA, KaTO HE HOCUM OTTOBOPHOCT, aKo He
€ HaAM4YHo 3a BawweTo MOBMAHO YCTPOMCTBO, aKO TO HE OTrOBAPsA Ha M3UCKBaHMATA NOCOYEHM NO-TOpe.

,Cl,) CNa3BaHETO Ha NMPUNOXKUMUTE 3aKOHOBU UK perynaTopHU M3NCKBAHUA.

LpyXecTBOTO CbLLO TaKa He HOCU OTFOBOPHOCT M MO OTHOLLEHUE Ha:

a) npeKkbcBaHe Ha AeMHOCTTa, KOETO MPAKO UM HEMPAKO Ce Ob/IXKM Ha AeMHOCTTa UK AeNCTBMATA Ha
TPEeTo Nunue;

6) 3aryba Ha npuxoaun, penyTaums, NPONycHaTh NOA3M AN OYAKBAHW CNECTABAHUSA;

B) BCAKa 3ary6a U1 Bpeda, KoOATO He NPOU3TUYa ANPEKTHO OT HapylwaBaHETO Ha HacToAwute O6LLI,VI
YCNnoBuMA OT Halla CTPaHa;

r) KAYecTBOTO M KOAMYECTBOTO Ha YCAYrMTe, 3aKyneHu oT Bac upes nsnonssaHeto Ha Moptdeinn EKOMHTC.
Bawe 3agbaKeHMe e Aa HacTpouTe Taka MOBUTHO CU YCTPOICTBO, Ye Aa NoAyYuTe A0CTbN A0 EKOMHTC.

[pyXecTBOTO He HOCM OTFrOBOPHOCT 3a 3arybu wan Bpeaw, NPUYMHEHU OT 3/10BPefeH Kog,
pa3npocTpaHeHWe Ha aTaka WU Apyr TEXHOOTMYHO BpeJOHOCEH MaTepuasl, KOUTO MOXKe f1a 3acerHe uim
3apasv Baweto MOBWAHO YCTPOMCTBO, AaHHM WAWM APYr 3alMTEH MaTepuan 3a W3MNON3BaHETO Ha
MopTdeinn EKOMHTC, BbPXy KOMTO HEe OCbLUECTBABAME KOHTPOA. Hue He ocurypasame aHTUMBMPYCEH
codTyep, KaTo NO Balla NPeLEeHKa MOXKe A4a M3nonssaTe CO6CTBEH TaKbBe.

[pyKecTBOTO He HOCM OTFOBOPHOCT 3a NPETbPNEHN 3arybm U NPOMNycHaTH NOI3N B C/ly4auTe, KOraTo He e
M3NBAHUO NAATEXKHA onepaumsa UK e 0TKa3aslo Aa U3MbAHM TaKasa Ype3s MobuaHusA noptoelin nopaam
Hef0CTaTbyHa HA/IMYHOCT Ha CpeacTBa MO CMeTKaTa, Nopaau 610KMpaHe, KaKTo U Nopaau AeakTuBUpaHe
Ha MOBUAHWUA NopThen.

[py»ecTBOTO HOCM OTTFOBOPHOCT 3a Bb3CTAaHOBABAHE HA BCMYKM MIaTeHM OT Bac TaKCK, KakTo MU 3a
Bb3CTaHOBSABAaHE Ha BCMYKM /INXBM, HAuMCAeHU Bu BCieacTBME Ha HEM3MbIHEHWMETO MAN HETOYHOTO,
BK/IIOUYUTE/IHO 3a6aBEHOTO, M3Mb/IHEHME Ha NJiaTeXHaTa onepaums, 3a KOeTo oTrosapsa [pyKecTeoTo.
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Yn. 17. NPABA HA MHTE/IEKTYA/ZTHA COBCTBEHOCT

1)

2)

BcMUKM NpaBa Ha MHTeNeKTyaHa COBCTBEHOCT U CbAbPMKaHMETO Ha MopTdeitn EKOMHTC NpuHaanexar Ha
[OpyxectBoTo. MNoTpebutenat He npuaobuea npasa BbPXy NopTdein EKOMHTC, OCBEH NPaBoOTO Aa ro
M3M0/I13Ba JIMYHO B CbOTBETCTBME C HacToAwmMTe OBLWM yCI0BMA.

MpunoxeHuneto MopTdein EKOMHTC e 0BEKT Ha aBTOPCKM MpaBa M Apyrv MpaBa Ha MHTeNeKTyanHa
cobcTBeHOCT. Bue ce cbhrnacasarte Aa He pasnpocTpaHABaTe, NPeaoCcTaBaATe, KONMPaTe UK No APYr HaYUH
NpeAoCcTaBATe Ha TPETU /IMLA KaKBMTO U 43 € MaTepuanu, 3almUTeHN C aBTOPCKM NpaBa UAM ApYyrv Npasa
BbPXY UHTENeKTyaIHa COBCTBEHOCT, 6e3 HaweTo NpeABapuTeNHO MMCMEHO CbliacKe.

Yn. 18. USMEHEHUE HA OBLUUTE YC/TOBUA

1)

2)

3)

[pyKecTBOTO cM 3anasBa NpaBoToO Aa NPOMeHA HacToawmTe OBLWM yCaoBMA NO BCAKO Bpeme. B cayyan,
ye NpomeHUTe ca BbB Bawa nonsa u nogobpsAsaTt 3awmMTaTa Ha nNpasaTa Bu Kato MNoTpebuten, Tesu
NPOMEHM e BAA3aT B cMNa He3abaBHO, KaTo M36OPBT Aa/NM Aa ce NOoA3BaTe OT HOBUTE YC/YrM 3aBUCK
nsuAno ot Bawara ceoboaHa npeLeHKa.

M3BBbH cnyyauTte no T. 1 no-rope, we Bu yBegomum upes npesBapuTesIHO MMCMEHO M3BecTUe Ha Bawara
e/NleKPOHHa NnoLLa nan AMpeKkTHO B MopTdeitn EKOMHTC 3a BcAKa NpeasuaeHa npomsaHa B O6wmTe ycnosus
Hall-Mafiko ABa Mecela NpeABapuUTesIHO, KaTo AOMbJHUTENHO We Bu npeocTaBum 1 HOBaTa BEPCUA Ha
O6wumTe ycnosus.

AKO He CTe CbI1acHU C Npea/ioXKeHaTa NPoMAHa, TPA6BA Aa ce CBbPXKETE C HAac Ypes eanH OT Bb3MOXKHUTE
bopMM 1 HauMHM 33 KOHTaKT Npeau Tasu NpomsaHa Aa Bie3e B cuia. B npoTueeH cayyalil e ce cuuTa, e
cTe npuenu npomaHata B O6wuTe ycnosuA. AKO CTe HU YBEAOMUAM MUCMEHO, Ye He npuemaTe
npomeHuTe, MMaTe NpaBo Aa NpeKkpaTMTe NPaBOOTHOLLIEHUATA CU C HAaC NO BCAKO Bpeme npeau AaTtaTa, Ha
KOATO e Npea/ioXeHo NpomeHuUTe Aa BAA3aT B cuna, 6e3 Aa HOCUTe OTFOBOPHOCT KbM Hac 3a Pa3HOCKM U
obesleteHus.

Yn. 19. TAKCU U TUMUTHU

1)

2)

3)

MoapobHa MHbOpPMaUMA 3a TakCUTE U AUMWUTUTE, CBbP3aHu c Bawwua MNopTtdeiin EkonHTC M BawaTta
EKOMHTC CMeTKa MoXKeTe a HamepuTe B HacToalwmTe O6WwM ycnosua n Tapndarta KbM TAX, ChAbpKaLLa
ce B NpUAoXKeHUeTo , Takcu U IMMUTU", KOUTO MOXKe fia HamepuTe B NpunoxeHneTo Moptdeiin EKOMHTC.

C npvemaHeTo Ha O6LLM ycnoBKA U aKTUBMpPaHeTo Ha Bawwus MopTdeiin EKOMHTC, Bue ce cbrnacasaTte aa
3ani1aTMTe BCUYKW NPUIOKMMMU TaKCU, CBbP3aHW C M3Nos3BaHeTo Ha lMopTtoenn EkoiHTC M Bawarta
€KOMHTC CMeTKa Cbr/1acHO NOCOYEHOTO B HacToAlmMTe O6LLM YCN0BUA, CbOTBETHO NPUIOKEHMETO , TaKcK
M AMMUTN, NpeacTaBAABALLO Hepa3AenHa 4acT oT TAX.

B pamKkuTe Ha ycTaHOBEHOTO B HacToAwmTe O6LWM yCnoBUA, MMame NPaBo 43 NPOMeHAME eAHOCTPaHHO
TaKCUTE U NIMMUTUTE, MOCOYEHW B MPUIOKEHMETO ,Takcu U IMMUTM®, 3a KoeTo we Bu yBegomsaBame
nocpeacTBOM CbobLLEHUA B MOBUAHOTO NPUIOKEHUE MU MO €NEeKTPOHHA NOLLA B CPOK He MO-KpaTbK OT
[lBa Mecela Npeau AaTaTa, Ha KOATO NPOMeHMWTe B/IM3aT B CUAA.

Yn. 20. NPEAOCTABAHE HA JINMHU JAHHU

1)

C npuemaHeTo Ha HacToswmTe O6LWM ycnoBus Bue NoTebpKAaBaTe, Ye IMYHUTE SaHHU U MHPOPMALMAT],
KOWTO HM NpegocTaBATe U We HM NpegocTassaTe B Obgelle ca AafeHWM A0OPOBOMHO 3a UenuTe Ha
OTHOLUEHUATA HK, ypeaeH#U ¢ HacToawmTe O6LLM YCN0BMSA, KAKTO 1 Ye CbLUMUTE Ca BEPHU, TOUHM M aKTYaNHU.
C npremaHeTo Ha HacToswmTe O6LM ycnosus Brue noTebpikaasaTte, e Lie HY yBeAoMUTe He3abaBHO Npu
NPOMSAHa Ha BaliuTe IMYHKU JaHHK, KOUTO MMAT 3HaYeHMUe 3a NPeAOCTaBAHE Ha yC/yraTa U U3Nb/HEHWEeTo
Ha LOroBOpa MeXAay Hac.
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2)

Yn. 21

1)

2)

3)

4)

5)

6)

C npuvemaHeTo Ha HactosawmTe O6WM ycnoBua Bue ce cbrnacsBate ga CbxpaHasame, obpaboTBame U
nsnonssame Bawnte NMYHM JaHHKM, KaKTO M Aa npegasame nHGopmMauma 3a BawaTa eKOMHTC cmeTKa 1
BalwmnTe AMYHM AaHHW HA TPETU AUuUA - AOCTAaBYMLMTE Ha YCAYrM MO UHULMWPAHE Ha nallaHe,
[OCTaBYUMLMTE HA NAATEXHM YCIYIWM, M34aBalM NAATEXKHUM MHCTPYMEHTM, CBBP3aHU C KapTu W
[OCTaBYMLMTE Ha YCAYrM No npefoctaBAHe Ha MHPOPMALMA 32 CMETKa, BbB BPb3KA C M3NbJHEHME Ha
NAATEXHU YCYTU, TEXHUYECKa 06e3NeUeHOCT Ha NIATEXHUTE YCIYTU U CUCTEMMU, TEIEKOMYHUKALMOHHM
[OCTaBYMLM, KYPUEPCKU CNYXKOU M APYrU, KAaKTO M Ha HalM NOAM3NbAHUTENN B CbOTBETCTBME C M 33
LenuTe, NoCcoYeHn B HacToswmTe OBLWM YCIOBUA, U NOTBbPKAABATE, Ye CTe 3aMo3HaTu C U npuemate
MonnTMKaTa HY 33 NMOBEPUTEIHOCT, KOATO NPEeACTaBAABA Hepa3aeHa YacT ot ObLwumTe ycaoBuS.

. MPOLIEAYPA NO NPUEMAHE U PASINEXXAAHE HA XXANBU

BbB BCEKM eAMH MOMEHT MMaTe NpaBo Aa NoAaZeTe NMCMEHa Kanba, KakTo U Aa nojageTe peknamaums
WK Aa Ce CBBbPXKETE C Hac Ha cnegHuTe TenedoHU U aipecu 3a KOHTaKT:

TenedoH: +359 884 229750

EneKkTpoHHa nowa: support@ecoints.com

B cnyuait, ye Bawara *anba e cBbp3aHa C onepauUMoOHHU UHUMAEHTU, U UHUMAEHTU, CBbP3aHM CbC
CUrYpPHOCTTa, CbluaTa Wwe 6bae obpaboTeHa MakcMManHO 6bP30 B paMKUTE Ha CPOKOBETE 33 peakuus Ha
WHUMAEHTU, YCTaHOBEHW B NPWUIOXKMMOTO 3aKOHOAATE/ICTBO M NpUeTaTa OT APYXKecTBoTo [Ipoyedypa 3a
HabndeHue, obpabomsaHe u nNpPocnedasaHe Ha onepayuoHHU UHYUOEHMU, U UHYUOEHMU C8bP3aHU CbC
cu2ypHocmma u ¥anbu Ha KAUEeHMU 88 8Pb3KA C orepayuume U cbC cugypHocmma.

[oKonKoTo kanbaTa Bu He cbCTaBnABa AOKNAABaHE HA MHLUMAEHT MO T. 2 NO-rope, 3a KOWTO ce npuaarat
cpokoBeTe B [Tpoyedypama 3a HabarwdeHue, obpabomeaHe U nNpocnedsasaHe Ha UHYUGeHmMu, C8bp3aHU
CbC CU2YpPHOCMMA U ¥aAbu HA KAUeHMU 8b8 8Pb3KA CbC CU2ypHOCMMA, CbliaTa e bbae 3anucaHa u
npegageHa 3a pasriexaaHe He3abaBHO, KaTo B CPoK Ao 15 /netHagecet/ paboTHU AHM OT nosiyyasaHe
Ha kanbarta e By yBeJOMUM 32 peLIEeHNEeTo cu.

Mo M3KNKOUYEHME, aKO HE MOXKEM Aa Ce NPOU3HECEM B CPOKa, MOCOYEH B T. 3 MO-rope no HesaBuCeLM OT
Hac NPUYMHU, Lie BM M3NpaTUM NMCMEH OTroBop Ha BalaTa efleKTpOoHHa NoLwa, B KOMTO ACHO Lwe NOCoUYUM
NpUYNHKUTE 3a 3abaBaTa, KaKTO U CPOKa, B KOMTO L NOyUYnTE peLleHNeTo HKX No Kanbata By, KOWTO CPOK
HAMa Aa Hagasuasa 35 /Tpuaecet u net/ paboTHWU AHM OT NOAyYaBaHETO Ha KanbaTta Bu.

AKO He yBaXMM KanbaTta Bu OTHOCHO MnaTerkHaTa yc/ayra UaM ako He MoJiydynuTe OTroBOP B CPOKOBETE,
NOCOYEHW MO-TOPE, MOXe Aa OTHeceTe Crnopa KbM CEKTOpHa [omuputenHata KOMUCUMA 3a NAATEXKHU
cnopose KbM KomucuATa 3a 3awmTa Ha notpebutenute Ha cneanHus agpec: rp. Copus 1000, ya.
,Bpabua“ Ne 1, er. 4, Ten. ten. 02/933 0565 wam 0700 11 122, uHTepHeT cTpaHuua www.kzp.bg;
e/IeKTPOHHa now,a: adr.payment@kzp.bg nan ypes EnektpoHHaTta naatdopma 3a OHIAWH pellaBaHe Ha
notpebutesncku cnopose: http://ec.europa.eu/odr

Mpu n3yepnBaHe Ha Bb3MOMKHOCTUTE 33 NOMUPEHME N M3BBHCHAEOHO pelaBaHe Ha CNopoBeTe, ChblumTe
Ce OTHACAT 40 KOMMNEeTeHTEH 6bArapcKku Cba,

Ya. 22. NPUNTOXKUMO NMPABO

1)

HacToswmTe O6LM YCA0BMA M NPABOOTHOLWEHNATA MEXAY Hac ce ypeaaT oT 6bArapckoTo npaso U ca
npeameT Ha U3KAUYUTENHATA IPUCAMKLMA Ha BbArapckuTe CbAUAMULA. 3a HEYPEAEeHUTE B HACTOALMTE
O6LwM ycnoBuMs BbHNPOCKU, CBbP3aHM C MAATEXKHM YCAYrK, ce npuaara 3akoHa 3a MnaaTeXKHuTe ycayru u
nnaTexkHute cuctemu (3NYMNC) U HOPMATUBHUTE aKTOBE 3@ HETOBOTO MpWaaraHe, KakTo M AeNcTBaLoTo
6b/IrapcKOTO 3aKOHOAATENCTBO.
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Ya. 23. MPEXOAHU U 3AK/TIOYUTE/THU PASNOPEABU

1)

2)

3)

4)

5)

6)

7)

8)

HactoawmTe O6WwmM ycnosBua ca NpueTu C peleHne Ha ynpasutena Ha Opy»ectsoTo ot 12.04.2022 r. n
BAM3aT B cmna ot 12.04.2022 r.

MpunoxkeHneto ,Takcu M aumutn®, MNMonuTMKaTa 3a NOBEPUTENHOCT WM [MoAUTMKaTa 3a CUTYpHOCT
npeacTaBaABaT HepasAeHa YacT oT HacToAwmuTe O6wm ycnosus.

HactoawmTe O6LWM ycnoBus ca NPOMEHEHW B YacTTa Ha MpunoxKeHneTo “Takcm n AMMUTU” ¢ pelleHne Ha
ynpasuTensa Ha “EKoHT puHaHcoBm ycayrn” EOO/ ot 21.06.2022 r., B3eTO BbB Bpb3Ka C NPOMsAHA B TakcaTta
33 NoagpbXKKa M 0bcnykBaHe Ha cmeTKaTa B MopTdenn EKOMHTC, B cnna oT 29.06.2022 r. 3a BCUYKM
notpebutenn Ha EKoMHTC, peructpupanu cnep 28.06.2022 r., a 3a notpebutennte, Kouto ca ce
peructpupanu go 28.06.2022 r. (BKAOUYUTENHO), NPOMEHUTE BAM3AT B cuna ot 30.08.2022 .

HacroawmTe O6wm ycnosus, 3aegHo ¢ MNpunoxkeHneTo ,Takcn n AaMmuTn®, HepasaenHa vact ot Obwute
YC/I0BUA, Ca MPOMEHEHM C PELLEHUE Ha YyNpaBuUTeNsa Ha “EKOHT puHaHcosm ycayrn” EOO/ ot 04.07.2022 r.
BbB BPb3Ka C BbBEKAAHETO HA HOBW MJIATEXKHW YCAYTM - BHACAHE M TerfeHe Ha Mapu B HaJMYHOCT
nocmeTKa ecoints. T KaTo NpOMeHUTe ca BbB Bala nonsa, Lie BAs3aT B CMAA He3abaBHO, CYUTAHO OT
01.11.2022 r. 3a Bcu4KM MoTpebuTtenu, kKato Bue nmate npaBo Aa npeLeHuTe fanum aa rv nonssaTe.

HactoawmTe O6wm ycnosus, 3aeaHo ¢ MNpunoxeHneTto , Takcu u AiMmMuTn®, HepasaenHa vact oT ObwuTe
YC/I0BUA, Ca MPOMEHEHM C PELLEHME Ha ynpaBuTena Ha “EKOHT duHaHcosu ycnyrn” EOOL ot 01.09.2022 .
BbB BPb3Ka C NPOMAHA B M3UCKBAHMATA 33 HA/IMYHA BEPCUA HA OMEepaLMOHHATa cMCTeMa Ha MOBUAHOTO
YCTPOMCTBO, Ha KOETO MOXe Aa ce M3non3sa npunoxkeHueto MNopTdeiin EKOMHTC, KAKTO M BbB Bpb3Ka C
BpeMEHHO npeycTaHOBABaHe Ha Bb3MOMHOCTTA 3a 3aniallaHe Ha roAMlluHa Takca 3a NOAAPDBIKKA U
obcnykBaHe Ha cmeTKaTa B MopTdelin EKolHTC.

Tbil KATO NPOMEHUTE He Ca CBbP3aHW C NPOMAHA Ha YCAYrM U LEHOBM NapameTpw, Lie BAA3aAT B cuna
He3abaBHO, cumTaHo o1 01.11.2022 r. 3a Bcuukm MoTpebutenn, kKato Bue umaTe npaBo Aa npeLeHuTe ganm
4a rv nonssaTe.

HactoawmTe O6LWM ycnoBus, 3ae4HO C NPUNONKEHUETO , TaKCU U IMMUTM", Hepa3aenHa Yact oT ObwuTe
YC/I0BUA, Ca NPOMEHEHM C pelLleHns Ha ynpasuTens Ha ,EKOHT dpuHaHcosu ycayrn” EOOA ot 01.11.2022 r.
BbB Bpb3Ka C npeycrtaHoBABaHe, cymMTaHo oT 01.01.2023 r. Ha u3gaBaHeETO M MOAADbPMKAHETO Ha
€NeKTPOHHa KapTa ¢ mapka Bcard Ha HKIMC B orpaHnyeHa mpexa, cobcTBeHocT Ha ,bopuka” A u ¢
peweHne oT 22.11.2022 r. BbB Bpb3Ka C BbBEXKAAHE HAa Bb3MOXKHOCT 33 3annawaHe ypes MNopTdeiin
EKOMHTC Ha CMETKM 32 KOMYHANHO-BUTOBM yCyTu.

MpomeHunTe, cBbP3aHM ¢ AobaBAHe Ha HOBATa yC/yra 3a 3anfaliaHe Ha CMeTKM 3a KOMYyHanHo-6uToBM
YCNYTU, We BAA3aT B C1a He3abaBHO, cuMTaHo oT 22.12.2022 r. 3a BcuMYKM MoTpebutenun, Kato Bue nmare
npaBo Aa nNpeLeHuTe Janu Aa rv nonssare.

MpomeHUTe, CBbP3aHM C NPeycTaHOBABAHE U34aBaHETO U NOAABPKAHETO Ha eNEeKTPOHHA KapTa C MapKa
Bcard Ha HKIMC BnaunsaT B cuna 3a BCUUYKKM NoTpebuTtenm Ha Noptdeiina, cumtaHo ot 01.01.2023 r.

HactoawmTe O6LWM ycn0BKUA ca NPOMEHEHUN BbB BPb3Ka C NPOMAHA B MPaBHO-OpraHM3aLMoHHaTa dopma
Ha ApyKecTBOTO OT ,,EKOHT duHaHcosu ycayrn” EOO/L Ha ,,EKOHT dmHaHcosm yeayrn” 00,

HactoawmTe O6wWm ycnoBuma ca NpoMeHeHn B YacTTa Ha MpunoxkeHneto “Takcn n AMmuT” ¢ pelieHme Ha
ynpasutena Ha “EKOHT ¢uHaHcosu ycayrn” OO ot 02.03.023 r., B3eTO BbB BPb3Ka C NPoAb/rKaBaHe
HAUYUCNABAHETO HA AOCerawHUTEe TaKCUM 33 MJATEXHW onepauvyM U NPeaocTaBAHM YCAYrM MO CMeTKA
eKonHTC nog, dopmata Ha MnaH Maoc n gedpuHUpaHeTo Ha HoB aboHameHTeH naaH - MnaH CrapT —
OCHOBaH Ha 6e3n/1aTHO MeCeYyHO MOoAAbP)KAHE HAa CMETKa EKOMHTC U 3aBULLIEHW TaKCW 33 BCUYKM
M3BBPLUBAHM NAATEKHM ONepaLymm U NpeaoCTaBAHU YCAYru.

Tbi1 KaTo NPOMEHMUTE He Ca CBBP3aHM C NPOMAHA Ha NPEAOCTaBAHM YCAYTU U LLEHOBMW NapameTpu, a KacanT
Camo BbBeXgaHe Ha HoB aboHameHTeH MaaH CTapT, Wwe BAA3aT B cuia He3abasHo, cumtaHo ot 04.04.2023
r. 3a BCUYKK MoTpebutenu, kato Bue nmate npaso Aa nNpeLeHUTe Aann Aa ro nonssaTe.

HacToswmTe O6LM yCNOBMA ca MPOMEHEHM BbB BpPb3Ka C MPeKpaTABAaHETO Ha MPeAoCTaBAHETO Ha
ycayraTa 3a 3annawjaHe Ha KOMYHasiHO - BMTOBM yCAYriM Yypes NPUAOXKEHMETO Ha ,EKOHT ¢duHaHCoBM
ycayrn“ OO/, npemaxsaHeTo Ha aboHaMEHTHUTE MaaHoBe, MPeAOCTaBAHETO Ha HOBa yc/iyra 3a
KAWEHTUTE: NpefocTaBaHe Ha WHOOPMALMA 3a 3a4b/IKEHUA 338 KYPUEPCKM ycayru Ha ,,EKOHT EKcnpec”
A/l, cBbP3aHM C NPaTKM U Bb3MOMKHOCT 3@ TAXHOTO 3anialaHe, KakTo U NpesocTaBAHETO Ha Apyra HoBa
YCNYra Ha KAMeHTUTe: MHPOPMaLLMA 33 HAIMUMETO HA CKIOYEHWN CNOPasyMeHUa mexay KnneHTa v, EKoHT
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9)

Ekcnpec” Al 3a nosiyyaBaHe Ha cpeacTBa OT HaNOXeH naateX no cmetka B [MopTtdeiin EKOMHTC,
Bb3MOXHOCT 3a Cb3JaBaHe, M pefaKkuMA Ha yCnoBMATa MO TaKoBa CMNopasymeHWe, C peleHue Ha
ynpaBuTenuTe Ha Apy*KecTBoTo oT 12.8.2024 r. u BAM3aAT B CU/Ma 33 BCUYKM NOTPEOUTENN, CYMTAHO OT
12.10.2024r.

C pelweHue Ha ynpasutenute Ha ,,EKOHT puHaHcosm ycnyrn“ 00/, ot 8.10.2024 r. e npomeHeHa AaTaTa Ha

B/IM3aHe B cu1a Ha obwmTe ycnosmaA no an.8 ot 12.10.2024 r. Ha 01.12.2024 .

Hactosawara pegakums Ha O6wmTe ycnosus e B cuna oT 01.12.2024 r.
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NpunoxkeHue ,, Takcu n ammmuTn®

TaKcu 3a NnaTeXXHU onepauun U ycayru, ussbpusaHu c Moptoeitn EKOMHTC:

Bup ycnyra Takca
OTKpMBaHe Ha CMeTKa
besnnatHo
Takca 3a noaapbIKKa M 06cny)KBaHe Ha CMeTKaTa 0ne
3aperkgaHe (3axpaHBaHe) Ha CMeTKa C
nnaTtexKHa KapTa * 0,69% ot cymara

BHacsHe Ha cymu B 6poii B odpuc Ha npeacraButen Ha EKOHT puHaHcoBm yeayru 00/,

Ao 500 ns.. 3 ns..

Ot 501 go 1000 ns.. 4 nB.
OT1 1001 go 1500 ns.. 5 ns..
OT1 1501 po 2000 ns.. 6 nB.

TerneHe Ha cymu B 6poii B opuc Ha npegcrasuten Ha EKOHT puHaHcosu ycnyrn 00/,

Ao 500 ns.. 4 nB.
Ot 501 go 1000 ns.. 5 nB.
MpoBepKa HA HA/IMYHOCTTA NO CMeTKATa 0 ns.

MU3xopAw, npeBoa KbM notpeburen B

. 0 ns..
noptdeina
U3xoaAw, npesos M3BbH noptdeiina 0,69 n..
(kbm IBAN npu Apyr AOCTaBUYMK Ha NAATEXHM ycayrm) **
Bxopaw, npesogp, 0 n..
MuHumanHa HannYyHa cyma nNo cmeTKaTta 0 ns..
3annalaHe Ha ycnyru Kbm EKOHT Ekcnpec ALl 0 ns.

30 ns..

EpHOKpaTHa Takca 3a 06paboTka Ha 3anop
(I'IpVI BCAKO NOCTbNUAO 3anoOpHO C'bO6UJ,eHMe ce ObNXKU
oTAeNHa egHOKpaTHa Takca 3a o6paboTka Ha 3anop)
Takca 3a usgaBaHe Ha AOKYMEHTU 30 ns..
Takca 3a HeOCHOBATE/NIHO OCNOPBAaHEe UK 30 ns..
aHy/MpaHe Ha Beye HapeaeH NpeBoj No UCKaHe
Ha KAMEeHTa

* BbamoKHO e 6aHKaTa Bu Aa npunara Takcu 3a 3apexgaHe Ha gurutaneH noptdeinn

** NIb/IXKM Ce U NPY Bb3CTAHOBSABAHE HA CYMM MO MaTeXKHa KapTa UM Npu npesog no cmeTka ¢ IBAN npu apyr
[OCTaBYMK Ha NAATEXKHU YCAYIW, CBbP3aHO CbC 3aKPUBaAHE Ha CMeTKa.
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2. /lIuMmuTK 33 NNaTeXKHU onepauun:

MakcumaneH aMumur

M3xoaAaw, npesoa U3BbH noptdeiina

U3xopaw, npesos Kbm

AAL NP A . (kbm IBAN npw gpyr [OCTaBYMK Ha MAATEXHM YCAYrK, ULLEH3NPaH oT BHB
notpebuten B noprdeiina WU KNOHOBE Ha A0CTaBYNLM Ha NIATEXHU YCAYrn, OCbLLECTBABALLN AEUHOCT
Ha TePUTOPUATA Ha CTpaHaTa)

EpHOKpaTHa
onepauma

[o 1956 ne.. [o 5000 ne.*

MakcmmanHa cyma
Ha 06w, meceueH
JIMMUT 33 BCUYKU

29 000 nB.**

nnawaHuA

* Mpw onepaumn 3a cymn Hag 1 956 nB. ce 3McKBa NoNb/iBaHe Ha AeKlapauna 3a Npomn3xoa Ha cpeacTeaTa.

*k Mpwn gocTMraHe Ha IMMUTA HAMA 2 MOXKeE A3 U3BbpLUBATE NOBeYe NPeBoaM 40 Kpaa Ha CbOTBETHMA MeceLl.

3. JlumuTu 3a BHacAHe/TerneHe Ha cymu B 6poii B odpuc Ha npeactasuten Ha EKoHT dpuHaHcosm ycayrn 00/,

MaKcumaneH gHeBeH | MaKcumaneH cegmuueH | MaKcumaneH meceyeH
ANMUT ANMUT ANMUT

BHacAHe Ha cymu B 6pon [o 2000 ns.. [o 4000 ns.. [o 8000 ns..

TerneHe Ha cymu B 6pon [o 1000 ns.. [o 2000 ns.. [o 4000 ns..
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